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Remaining challenges for EU-wide
integrated ticketing and payment systems

LATVIA

Legislative framework

General description of legal
framework:

Legislation in place and
legislative initiatives
mandating access to fare
data and integrated ticketing
schemes / Non legislative
initiatives

There are no specific rules on access to fares and integrated ticketing.

Currently, according to the Ministry of Transport of Latvia, the legislation of
the Republic of Latvia is incompatible with TSI requirements. In order to
implement the TSI requirements, a number of regulations of the Cabinet of
Ministers of the Republic of Latvia should be amended.

By the end of 2021, Road Transport Administration has planned to introduce
an information system capable of providing the functions of a single public
transport ticket warehouse for both ticketing and inventory. As a result, JSC
Pasazieru vilciens also plans to join this ticket warehouse and receive tickets
therefrom.

Non-legislative initiatives concerning integrated ticketing:
There are integrated tickets for bus and rail transport in two lines. These are

joint initiative of train operator, bus operator and the Road Transport
Administration.

Status of legislation

Non-existent.

Transport mode concerned N/A
by legislative/non-legislative
initiatives

Level of integration (local or | N/A

cross-border)

Main challenges and barriers
setting up and implementing
relevant legislation
(according to stakeholders
interviewed)

Fair revenue sharing because of different public transport operators and
competent authorities.
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GETTING IN TOUCH WITH THE EU
In person

All over the European Union there are hundreds of Europe Direct information
centres. You can find the address of the centre nearest you at:
https://europa.eu/european-union/contact en

On the phone or by email

Europe Direct is a service that answers your questions about the European
Union. You can contact this service:

- by freephone: 00 800 6 7 8 9 10 11 (certain operators may charge for these
calls),

- at the following standard number: +32 22999696, or

- by email via: https://europa.eu/european-union/contact_en

FINDING INFORMATION ABOUT THE EU
Online

Information about the European Union in all the official languages of the EU is
available on the Europa website at: https://europa.eu/european-
union/index en

EU publications

You can download or order free and priced EU publications from:
https://publications.europa.eu/en/publications. Multiple copies of free
publications may be obtained by contacting Europe Direct or your local
information centre (see https://europa.eu/european-union/contact en ).

EU law and related documents

For access to legal information from the EU, including all EU law since 1952 in
all the official language versions, go to EUR-Lex at: http://eur-lex.europa.eu

Open data from the EU

The EU Open Data Portal ( http://data.europa.eu/euodp/en ) provides access
to datasets from the EU. Data can be downloaded and reused for free, for both
commercial and non-commercial purposes.
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