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Country reports

CROATIA

Legislative framework

General description of legal At present, in the Republic of Croatia, there are no data formats regulatory
framework: requirements nor specific rules dealing with ticket integration. This depends

on the initiative of transport operators. Public transport is not integrated, as
Legislation in place and there are no coordinated timetables or single tickets for different modes of
legislative initiatives transport. Intermodal terminals, which enable transit from one mode of
mandating access to fare transport to another, do not exist or are extremely rare. On certain lines, bus

data and integrated ticketing | and rail carriers have "parallel routes".
schemes / Non legislative
initiatives Public service transport is ruled by the Ministry of Sea, Transport and
Infrastructure. The main transport operators are owned by the Municipalities.
Outside the urban transport in the territories of the Municipalities, there are
15 private operators in charge of the public transport service on national
roads.

According to the Transport Development Strategy of the Republic of Croatia
(developed by the Ministry of the Sea, Transport and Infrastructure) for the
years 2017 — 2030, the use of integrated IT systems between rail and road as
well as other public transport modes is lagging behind in comparison to other
countries. However, one of the targets set in the Strategy, is to better
integrate the international/national transport system with the local and
regional transport systems with passenger hubs and integrated ticketing.

To this end, the Ministry of the Sea, Transport and Infrastructure is planning,
in second quarter of 2020, to introduce a Law on Integrated public transport
service which will extend to ticket regulation.

The Law on regulation of the market of railway services and protection of the
rights of passengers in rail transport is OG 104/2017.

Non-legislative initiatives concerning integrated ticketing:

In 2014 Croatian Railways announced that they were set to implement a new
integrated ticketing and reservation system. The Railways management
entered into a contract with a collection of companies including Scheidt &
Bachmann GmbH from Germany, KING ICT from Zagreb and Slovenia’s Cetrt,
aimed at seeing an investment of over 5 million euros into a new online
ticketing and reservation system allowing passengers to book and pay for
tickets on Croatian trains via their smartphones.

Another example of a non-legislative initiative is the agreement on the long-
term partnership for the development of integrated passenger transport in
Osijek-Baranja County and the City of Osijek that was entered into in
September 2018 by the county prefect of Osijek-Baranja County, lvan Anusic,
Deputy Mayor of the City of Osijek, Boris Pilizota, GPP Osijek's director Mario
Sapina, and HZ PP's Zeljko Uki¢. The contract for the encouragement of
integrated passenger transport via the application of combined general,
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student, pensioner and schoolchildren's pre-paid tickets was signed by GPP
Osijek's director Mario Sapina and the administration of the HZ travel service.

Status of legislation

Non-existent, but planned by the Government for the upcoming years.

Transport mode concerned
by legislative/non-legislative
initiatives

Transport in Croatia is mainly not integrated.

Level of integration (local or
cross-border)

N/A

Main challenges and barriers
setting up and implementing
relevant legislation
(according to stakeholders
interviewed)

Deficit balance of the public transport system; serious financial problems
which are being experienced by some of the private operators in charge of
the public transport service on national roads; average age of the rolling stock
that is close to the end of its service life (while in the road transport the
average age of buses is approximately 15 years).
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GETTING IN TOUCH WITH THE EU
In person

All over the European Union there are hundreds of Europe Direct information
centres. You can find the address of the centre nearest you at:
https://europa.eu/european-union/contact en

On the phone or by email

Europe Direct is a service that answers your questions about the European
Union. You can contact this service:

- by freephone: 00 800 6 7 8 9 10 11 (certain operators may charge for these
calls),

- at the following standard number: +32 22999696, or
- by email via: https://europa.eu/european-union/contact_en

FINDING INFORMATION ABOUT THE EU
Online

Information about the European Union in all the official languages of the EU is
available on the Europa website at: https://europa.eu/european-
union/index en

EU publications

You can download or order free and priced EU publications from:
https://publications.europa.eu/en/publications. Multiple copies of free
publications may be obtained by contacting Europe Direct or your local
information centre (see https://europa.eu/european-union/contact en ).

EU law and related documents

For access to legal information from the EU, including all EU law since 1952 in
all the official language versions, go to EUR-Lex at: http://eur-lex.europa.eu

Open data from the EU

The EU Open Data Portal ( http://data.europa.eu/euodp/en ) provides access
to datasets from the EU. Data can be downloaded and reused for free, for both
commercial and non-commercial purposes.
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