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ERICSSON – a global shipper 
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  Critical information to share: 

Track & Trace 
Digitalized 

 document handling  

Last-mile 
delivery 

Register & Count Monitor Condition 
Content of box & 

shipments 
Vehicle status 

Fill rate  
Optimize the Supply 

Chain  



Disadvantages… 
• It’s complicated 

• It’s expensive  

• It’s outdated 

• It’s slow  

• It’s unreliable ( 

Supply Chains’ Manual reality 
Currently mostly not digitalized and not connected 
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DO 
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Handling fees 
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Trp Invoice 

21 documents 

sent 40 times 

in 20 steps 

Current process to send a package by air 

The volume of paper shipped by Ericsson each 
year fills a 747 freighter 

Ericsson / Commercial in Confidence / Prolog 2018 Feb. 8 
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Enabling new multi-modal 

mobility services 
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Cross mode, cross sector, cross border 

Reference models  

for operational flows and  

inter- & intra-modal hand-overs 

KPIs and measure points  

for commercial agreements  

and regulatory focus areas. 

Integrated infrastructure 

Transport + Energy + Digital 

- Architecture and interfaces 

- Operational models 

- Business models and regulations 

Data sharing prerequisites 

- Semantics and ontology 

- Unique identifiers 

- Governance model 

- Security, integrity and privacy 
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 Reference models for operational flows ?  

 KPIs and measure points ?  

 Integrated infrastructure: Transport + Energy + Digital ? 

 Data sharing prerequisites ? 
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