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This study focuses on the problems faced by passengers in case of multimodal
journeys
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Urban and local transport services are excluded from the scope of the analysis.
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4 steps based on the Various tools &
Better Regulation assessment methods
Guidelines ..
v" Problem definition v' Data collection tools n:n
v' Identification of policy v’ Specific consultation aimed
packages at the validation of
assumptions
v Policy packages analysis
v' Targeted desk research
v' Comparison of policy conducted in Member States p
packages
Quantitative data Data on legal frameworks
Robust and comprehensive for » European and national mapping
market sizin Crossed - -
g analysis » Comparative analysis of
Insufficient to support robust respective scope of applications
findings on the effects of policy
packages
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Key parameters:
Market share for single contracts
# of disruptions

Awareness, elasticity of claims related to awareness, conversion of claims into
compensation

For PRM: decrease of deterrent ratio, % of PRM asking for assistance on time
Methodology to calculate compensation

Distribution law of multimodal passenger using separated contract
The willingness to pay for a guarantee in case of delay

Examples of parameters for the baseline

Result of Chiambaretto 2013 : /_
74%

"The willingness to pay for a

69% 12016 guarantee in case of delay is around,
Y €11"
o [ 2020 Result of the study of DGAC :
o
— 5% of passengers would use single
3 2025 cintract product )if they were aware
of it
120, T 42% 42% B 2030 |
0 0 0,
349, 42% 42% .
32%  35% !
31% I
|
|
5% 5% 5% 5% 4% 4% 4% 4% , , , : : :
-40 -35 30 25 20 -15 -10 5 | 5 10 15 20
Claim rate Awareness Conversionof % of single PRM requests Multimodal .
claims into contract asistance attime PRM asking 1€ 0€
compensation for assistance

Page 7 26/02/2019 “Multimodal transport — towards the future”: passenger multimodality workshop on studies EY



AGENDA

INTRODUCTION

SCOPE AND METHODOLOGY OF THE STUDY

POTENTIAL SOLUTIONS

Page 8 26/02/2019 “Multimodal transport — towards the future”: passenger multimodality workshop on studies EY



MARKET SIZE AND LEGAL GAPS

Market estimated at 65.7 million PAX in 2016 (mostly air-rail). Single contracts =
5% of the market; separate contracts 95% of the market in 2016:

I e o Ml
coach

Multimodal products based on
single contracts

Multimodality based on separate 40.6 20.9 0.9 =0 62.4
contracts
Total 42.7 22.1 0.9 ~0 65.7
Expected annual growth from 2.9% 2.8% 0.8% ~0 2.8%
2016-2030 (in %)
Total expected in 2030 63.7 32.3 1.1 NA 97.0

Legal gaps on PRMSs’ right to information and assistance, right to redress and
enforcement, absence of harmonised standards between existing regulations,
right to information.
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Root causes Drivers Core Problem: Core consequence :
Limited development of multimodal
transport

Insufficient services : PR _ f
provided to PRMs at the oty ’ g Reduced mobility for PRMs

connecting points

MEBs are often not Potential ?ddmal_mfw
competent and do not deal 2 — Absence of enforcement and redress mechanisms for When t lling i passengers includinginsurances
these issues nor collect multimodal journeys en ra_“e inE '
relevant data a multimodal
context, Limited interest of passengers for
passengers may multimodal services and products
Lack of legal clarity on 3 - Liability of operat ode-specific as regards not fully exercise
multimodal transport: their right
Passenger rights are eir rignts of ;
regulated by mode-specific throughout their Ie:iflal:ion Eaa guaramen‘lseed under
regulations journey (in multimodal .
particular when
changing modes) Passengers' inability to seek redress and
. reduced confidence of passengersin
before, while and after travelling when using multimodal using multimedality
Lack of specific information transport
on multimodal transport Limited DAt of ol
services/ products (with high degree of
passenger rights protection)
i, i, i,

Magnitude of these issues increases with separate contracts
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First policy package based on self-regulation

Second policy package based on soft-law measures

Third policy package consisting of a mix between soft-law measures and the revision of
existing passenger rights regulations

Fourth policy package based on a mix between soft-law measures and the adoption of a
new legislative instrument specific to multimodal journeys

® © © 06

All the policy packages have been compared to two baselines:

- Main baseline assumes that the legislative proposal to modernize Regulation (EC) No
261/2004 on air passenger rights is adopted with its components on multimodal transport

- Alternative baseline without the adoption of the proposed revision of Regulation (EC) No
261/2004
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With the main baseline, policy package 4 looks like the best option:

NPV 2017-2030 in M€ 9 NPV 2017-2030 in M€
6000 - 17 r18 1000 -
i 911
5500 560 I 16 900 -
5000 A 800
4500 - 13 [
4000 - - 12 7907 601
3500 - 373 10 600 -
3000 8 500 n
8
2500 400 - 345
2000 A 5 -6 660
300 - 67
1500 206
149 - 4 200 A _E_ 433
1000 - 278
500 F2 100 4 201
| 20
) __m12. L, 0 _ﬁ4/I\47
Package 1 Package 2 Package 3 Package 4 -100 -11

Package 1 Package 2 Package 3 Package 4
—— Market share of single contract products in the multimodal market in 2030

= Net impact on the industry
M Assistance, catering & accommodation - Economic surplus for PAX
Profit on insurance products Compensation

Main difference between all options is the level of awareness of passengers, which is linked
to the measures on information.

As policy package 4 is expected to have the highest impact on this aspect, by creating a
dedicated regulation on multimodal transport, it is in the end the best option considering as
well the sum of all impacts on stakeholders.
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With the alternative baseline, policy package 3 looks like the best option:

NPV 2017-2030 in M€ % NPV 2017-2030 in M€
6 500 - r 20 _
6 000 - e
| 622 805
5500 - o 800 -
560
5000 f
15 700 +
4500 A 14
4000 - 600 +
3500 P - 523
1 L 10 500 +
3000 -
2500 261 400 -
2000 +
300 +
1500 S 553
1000 - 200 +
500 -
0 - L0 100 4 124 154
Package 1 Package 2 Package 3 Package 4 0

Package 1 Package 2 Package 3 Package 4
— Market share of single contract products in the multimodal market in 2030

= Net impact on the operators
Ml Assistance, catering & accommodation - Economic surplus for PAX
Profit on insurance products Compensation

With the alternative baseline, policy package 3 is expected to provide the best environment
for the development of single contract products offering the best protection to passengers
while leaving a substantial profit for operators.
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@ The analysis of impacts of policy packages remains too uncertain to support definitive
findings

Therefore, as we cannot be sure that an action at European level would not hinder the

development of multimodal transport today, the main conclusion that we can draw from
@ this analysis is that it is better to wait and monitor closely the evolution of the market in
the coming years, before taking any legislative action
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