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The International Air Carrier Association

Brussels, 3 August 2006
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Dear Mr, Faross,

Concermns : Consultation on the rights of bus and coach passengers

The international Air Carrier Association (IACA) represents 37 member airlings serving the
tourism industry. [ACA members fly over 800 state-of-the-art, environmentally-efficient
aircraft and directy employ over 50,000 people. Each year IACA airlines transport over 100
miltion passengers to 600 holiday destinations worldwide.

Ag an girtine association, IACA would like to comment on the “Commission Staff Working
Paper on the rights of passengers in intarnational bus and coach transport”.

The Commission intends 1o extend the existing air passenger rights to other transport
moedes. 1AGA is however surprised to note that the Commission fails to accurately
summarize in the above Staff Working Paper the related Regulation (EC) No 261/2004 of
11" February 2004,
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It & flight is delayed by at least 5 hours, a passenger on that flight is not entited to a
rerouting. In such cases passenger rights are described in Article 8 (1) (a), whereas the

rerouting is provided for in Articies 8 (1} (b) and (¢). The text in the Commission Stafi
Working Faper is therefore incorrect.

IACA hence requests that the European Commission corrects its Staff Working Paper.

Yours sincerely,

Sylviane Lust
Director General
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