Dear sirs,

we are since 13 years on the market, and we see that in the end, all changes in tourism that were
made in the younger history, are a oneway road to direct distribution.

More and more airlines wants to deal direkt with the client, without the help of qualified travelagents.

But they will see, that some clients can take hours of consultation on their hotline. If we deal with the
client, we answer the most questions to the clients, so if we deal with the airline its a much more faster
deal for the airline and much more automatic way of transaction.

So we don’t see the necessarily to change the Code of Conduct.
Thanks a lot, have a great time,

B. Nitulescu
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