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List of Competent Authorities of the Member States1 
 

responsible for enforcing the application of 
 

Regulation (EU) 2023/2405 of the European Parliament and the Council  
on ensuring a level playing field for sustainable air transport  

(ReFuelEU Aviation) 
 

 
 

  

 
1 This list was generated by the Commission services based on the information made available to it by the Member 
States and published for information purposes. The European Commission may not be held responsible for any missing 
or outdated information. The Competent Authorities of some Member States and their competences are still under 
decision, marked accordingly in the list. The Commission service will endeavour to maintain an updated list based on 
the information received from Member States. 
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AUSTRIA 

Name Responsible for Contact details 

Bundesministerium für Innovation, 
Mobilität und Infrastruktur - Oberste 
Zivilluftfahrtbehörde 
 
Federal Ministry for Innovation, 
Mobility and Infrastructure - 
Supreme Civil Aviation Authority 

Aviation fuel suppliers 
Union airport managing bodies 

ReFuelAvia@bmimi.gv.at  
Radetzkystraße 2 
1030 Vienna, Austria 

Austro Control (Aviation Authority) 
 
Austro Control (Luftfahrtbehörde) 

Aircraft operators 
 

refuel@austrocontrol.at  
Schnirchgasse 17 
1030 Vienna, Austria 

 
 

BELGIUM 

Name Responsible for Contact details 

Belgian Civil Aviation Authority  
 
FOD Mobiliteit en Vervoer  
SPF Mobilité et Transports 
FÖD Mobilität und Transportwesen 
 

aircraft operators 
Union airport managing bodies 

refueleubcaa@mobilit.fgov.be  
 
Vooruitgangstraat 56 
1210 Brussel  
Rue du Progrès 56 
1210 Bruxelles 

Federal Public Service Economy, 
SME's, Self-employed and Energy 
- E2: Directorate Energy 

Aviation fuel suppliers 
(for enforcing the minimum 
shares of SAF and for the 

reporting obligations related to 
fossil fuels) 

oil-biofuels@economie.fgov.be 

Koning Albert II-laan 16 
1000 Brussel 
Boulevard du Roi Albert II, 16 
1000 Bruxelles 

Federal Public Service Health, 
Safety of the Food Chain and 
Environment - Directorate 
Environment 

Aviation fuel suppliers 
(for the reporting obligations 

related to renewable and low-
carbon fuels) 

biofuels@health.fgov.be 

Galileelaan 5/2 
1210 Brussel 
Avenue Galilée, 5 bte 2 
1210 Bruxelles 

 
 

BULGARIA 

Name Responsible for Contact details 

Directorate General ‘Civil Aviation 
Administration’ 
 
Главна дирекция „Гражданска 
въздухоплавателна 
администрация“ 

Aviation fuel suppliers 
Aircraft operators 

Union airport managing bodies 

caa@caa.bg  
9, Dyakon Ignatii Str. 
Sofia 1000, Bulgaria 

 
 

CYPRUS 

Name Responsible for Contact details 

Department of Civil Aviation Cyprus 
 
Τμήμα Πολιτικής Αεροπορίας 

Aircraft operators 
Union airport managing bodies 

yyiannaki@dca.mcw.gov.cy  
+357 22404134 
 

Energy Service, Ministry of Energy, 
Commerce and Industry 
 
Υπηρεσία Ενέργειας, Υπουργείο 
Ενέργειας Εμπορίου και Βιομηχανίας. 

Aviation fuel suppliers energyservice@meci.gov.cy 

mailto:ReFuelAvia@bmimi.gv.at
mailto:refueleubcaa@mobilit.fgov.be
mailto:oil-biofuels@economie.fgov.be
mailto:biofuels@health.fgov.be
mailto:caa@caa.bg
mailto:yyiannaki@dca.mcw.gov.cy
mailto:energyservice@meci.gov.cy
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CZECHIA 

Name Responsible for Contact details 

Ministry of Transport   
 
Ministerstvo dopravy 

Aviation fuel suppliers 
Aircraft operators 

Union airport managing bodies 

posta@mdcr.cz 
nábřeží Ludvíka Svobody 1222/12 
110 15 Praha 1 
Česká republika 

 

GERMANY 

Name Responsible for Contact details 

Federal Aviation Office 
Department B2 - Flight Operations 
 
Luftfahrt-Bundesamt 
Referat B2 - Flugbetrieb 

Aircraft operators 
 

ReFuelEU@lba.de 

Hermann-Blenk-Straße 26 
38108 Braunschweig , Germany 

Federal Ministry for Digital and 
Transport 
Department of Aviation - Division LF 
16  
 
Bundesministerium für Digitales 
und Verkehr 
Abteilung Luftfahrt – Referat LF 16  

Union airport managing bodies Ref-LF16@bmdv.bund.de  
Robert-Schuman-Platz 1 
53175 Bonn, Germany 

Federal Ministry for the 
Environment, Nature Conservation, 
Nuclear Safety and Consumer 
Protection 
Department of Chemical Safety, 
Immission Control and Transport - 
Division C I 6  
 
Bundesministerium für Umwelt, 
Naturschutz, nukleare Sicherheit 
und Verbraucherschutz 
Abteilung für Chemikaliensicherheit, 
Immissionsschutz und Verkehr - 
Referat C I 6 

Aviation fuel suppliers CI6@bmuv.bund.de  

Robert-Schuman-Platz 3 
53175 Bonn, Germany 

 
 

DENMARK 

Name Responsible for Contact details 

Danish Energy Agency  
 
Energistyrelsen 

Union airport managing bodies 
Aircraft operators 

Aviation fuel suppliers 

refuel@ens.dk 

Carsten Niebuhrs Gade 43,  
1577 Copenhagen, Denmark 

 

ESTONIA 

Name Responsible for Contact details 

Estonian Transport Administration  
 
Transpordiamet  

Union airport managing bodies 
Aircraft operators 

 

info@transpordiamet.ee  
Valge 4 
11413 Tallinn, Estonia 

Estonian Environmental Board  
 
Keskkonnaamet 

Aviation fuel suppliers triin.ehrlich@keskkonnaamet.ee 
info@keskkonnaamet.ee 
Roheline 64 
80010 Pärnu, Estonia 

 
 

 

mailto:posta@mdcr.cz
mailto:ReFuelEU@lba.de
mailto:Ref-LF16@bmdv.bund.de
mailto:CI6@bmuv.bund.de
mailto:refuel@ens.dk
mailto:info@transpordiamet.ee
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GREECE 

Name Responsible for Contact details 

Hellenic Civil Aviation Authority 
General Directorate of Aviation 
Activities 
Environmental Protection Regulation 
and Oversight Section 
 
Αρχή Πολιτικής Αεροπορίας 
Γενική Διεύθυνση Αεροπορικών 
Δραστηριοτήτων 
Τμήμα Κανονισμών και Εποπτείας 
Προστασίας Περιβάλλοντος 

Aircraft operators 
Union airport managing bodies 

a3.c@hcaa.gov.gr  
+30 210 3541361 
+30 210 3541396 
 
Athens International Airport 
Building 45  
190 19 Spata, Greece. 

Ministry of Environment & Energy 
General Directorate of Energy 
Directorate of Renewable Energy 
Sources (RES) and Alternative Fuels 
Renewable Energy Sources 
Department of Transportation and 
Alternative Fuels 

Aviation fuel suppliers zacharopoulosa@prv.ypeka.gr 
mailto:m.mysiri@prv.ypeka.gr 
+30 2131513312 
+30 2131513722 
 
Mesogeion 119  
115 26 Athens 

 

 

SPAIN 

Name Responsible for Contact details 

Ministry of Transport and 
Sustainable Mobility  
Spanish Aviation Safety Agency 
 
Ministerio de Transportes y 
Movilidad Sostenible  
Agencia española de Seguridad 
aérea (AESA)  

Aircraft operators 
Union airport managing bodies 

 

sostenibilidad.aesa 
@seguridadaerea.es  
Paseo de la Castellana 112 
28046 Madrid, España 

Ministry of the Environment  
General Direction of Hydrocarbons 
 
Ministerio de medio ambiente.  
Dirección General de Hidrocarburos 

Aviation fuel suppliers bzn-SGH@miteco.es  
Plaza de San Juan de la Cruz, 10, 
28071 Madrid, España 

 
 

FINLAND 

Name Responsible for Contact details 

Transport and Communications 
Agency (Traficom) 
Liikenne- ja viestintävirasto 
(Traficom) 

Aircraft operators 
Union airport managing bodies 

kirjaamo@traficom.fi 
+358 29 534 5000 
PO Box 320 
FI-00059 TRAFICOM 

Energy Authority 
 
Energiavirasto 

Aviation fuel suppliers kestavyyskriteerit 
@energiavirasto.fi 
Lintulahdenkuja 2A 
00530 Helsinki, Finland 

 

 

 

 

 

 

 

 

mailto:a3.c@hcaa.gov.gr
mailto:zacharopoulosa@prv.ypeka.gr
mailto:
mailto:m.mysiri@prv.ypeka.gr
mailto:sostenibilidad.aesa@seguridadaerea.es
mailto:sostenibilidad.aesa@seguridadaerea.es
mailto:bzn-SGH@miteco.es
mailto:kirjaamo@traficom.fi
mailto:kestavyyskriteerit@energiavirasto.fi
mailto:kestavyyskriteerit@energiavirasto.fi
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FRANCE 

Name Responsible for Contact details 

Directorate-General for civil aviation 
 
Direction générale de l’Aviation 
civile (DGAC) 

Aircraft operators 
Union airport managing bodies 

+33 1 58 09 43 21 
50 Rue Henry Farman 
75015 Paris, France 

Directorate-General for Customs 
and Indirect Taxes 
 
Direction Générale des Douanes et 
des Droits Indirect (DGDDI) 

Aviation fuel suppliers 11 rue des deux communes  
93558 MONTREUIL 
https://www.douane.gouv.fr/ 

 
 

CROATIA 

Name Responsible for Contact details 

Croatian Civil Aviation Agency 
 
Hrvatska agencija za civilno 
zrakoplovstvo 

Aircraft operators 
Union airport managing bodies 

ReFuelEU@ccaa.hr    
+385 1 2369 300 
Ulica grada Vukovara 284 
10 000 Zagreb, Croatia 

Croatian Hydrocarbon Agency 
 
Agencija za ugljikovodike 

Aviation fuel suppliers 
 

derivati@azu.hr  
+385 1 643 1920;  
+385 99 269 6800 
Miramarska cesta 24 
10 000 Zagreb, Croatia 

 

 

HUNGARY 

Name Responsible for Contact details 

Ministry of Construction and 
Transport 
Hungarian Civil Aviation Authority 

Aviation fuel suppliers 
Aircraft operators 

Union airport managing bodies 

aviation.risk@ekm.gov.hu 
5. Alkotmány street,  
1054 Budapest, Hungary 

 
 

IRELAND 

Name Responsible for Contact details 

Irish Aviation Authority (IAA) Aircraft operators 
Union airport managing bodies 

info@iaa.ie  
+353 1 603 1100 
Office Location 
The Times Building, 11-12 D'Olier 
Street, Dublin 2. D02 T449 

National Oil Reserves Agency 
(NORA) 

Aviation fuel suppliers 
 

enquiries@nora.ie  
Tel: +353 1 676 9390  
Fax: +353 1 676 9399 
Second Floor, Building Number 3 
Number One Ballsbridge 126 
Pembroke Road Dublin 4, D04 EP27 
Ireland 

 
 

ITALY 

Name Responsible for Contact details 

National Civil Aviation Authority 
 
Ente Nazionale per l’aviazione civile 
(ENAC) 

Aviation fuel suppliers 
Aircraft operators 

Union airport managing bodies 

protocollo@pec.enac.gov.it  
+39 06445961 
Viale Castro Pretorio, 118 
00185 Roma, Italy 

 

https://urldefense.com/v3/__https:/www.douane.gouv.fr/__;!!DOxrgLBm!AE2zPx_lfndf8TFCPpwmxyVB3LD_MeG6Kp2WNH1zAc0lON2mhKLOTyfPOpWEcrUJjjV9cuUjHh07Z1qsULIjL8kaMUyIUes-JX5pCI2bjhdKLY1JFHBBmrmp0cCU$
mailto:ReFuelEU@ccaa.hr
mailto:derivati@azu.hr
mailto:aviation.risk@ekm.gov.hu
mailto:enquiries@nora.ie
mailto:protocollo@pec.enac.gov.it
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LATVIA 

Name Responsible for Contact details 

State Agency “Civil Aviation Agency” 
of the Republic of Latvia 

Valsts aģentūra “Civilās aviācijas 
aģentūra” 

Aviation fuel suppliers 
Aircraft operators 

Union airport managing bodies 

caa@caa.gov.lv 
Biroju iela 10, Lidosta "Rīga" 
Mārupes novads LV-1053 

 
 

LITHUANIA 

Name Responsible for Contact details 

Lithuanian Transport Safety 
Administration 
 
Lietuvos transporto saugos 
administracija 

Aviation fuel suppliers 
Aircraft operators 

Union airport managing bodies 

ltsa@ltsa.lt 
Švitrigailos g. 42, LT - 03209 Vilnius, 
Lithuania 
+370 5 278 56 01 
 

 
 

LUXEMBOURG 

Name Responsible for Contact details 

Civil Aviation Authority 
 
Direction de l’Aviation Civile 

Aircraft operators 
Union airport managing bodies 

environment@av.etat.lu 
 
4, rue Lou Hemmer  
L-1748 Luxembourg  
Luxembourg 

Environmental Agency 
 
Administration de l’Environnement 

Aviation fuel suppliers Lea.Konz@aev.etat.lu 
 
1, Avenue du Rock'n'Roll  
L-4361 Esch-sur-Alzette 
Luxembourg 

 
 

MALTA 

Name Responsible for Contact details 

Transport Malta 
Civil Aviation Directorate 

Aviation fuel suppliers 
Aircraft operators 

Union airport managing bodies 

charles.pace@transport.gov.mt  
Malta Transport House  
Triq il Pantar  
Lija lja 2021, Malta 

 
 

NETHERLANDS 

Name Responsible for Contact details 

Dutch Emissions Authority 
 
Nederlandse Emissieautoriteit (Nea) 

Aviation fuel suppliers 
Aircraft operators 

info@emissieautoriteit.nl 
Postbus 91503 
2509 EC Den Haag, Netherlands 

Human Environment and Transport 
Inspectorate 
 
Inspectie Leefomgeving and 
Transport (ILenT) 

Union airport managing bodies ILTTMGeluidenlucht 
kwaliteittransport@ilent.nl  
Postbus 16191 
2500 BD Den Haag, Netherlands 

 
 
 
 
 
 

mailto:caa@caa.gov.lv
mailto:ltsa@ltsa.lt
tel:+370%205%20278%2056%2001,%20Fax:%20+370%205%20213%2022
mailto:environment@av.etat.lu
mailto:Lea.Konz@aev.etat.lu
mailto:charles.pace@transport.gov.mt
mailto:info@emissieautoriteit.nl
mailto:ILTTMGeluidenluchtkwaliteittransport@ilent.nl
mailto:ILTTMGeluidenluchtkwaliteittransport@ilent.nl
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POLAND 

Name Responsible for Contact details 

Energy Regulatory Office  
 
Urząd Regulacji Energetyki 

Aviation fuel suppliers refuel@ure.gov.pl  
ul. Towarowa 25a,  
00-869 Warszawa, Poland 

Civil Aviation Authority  
 
Urząd Lotnictwa Cywilnego 

Aircraft operators 
Union airport managing bodies 

refuel@ulc.gov.pl  
ul. Marcina Flisa 2,  
02-247 Warszawa, Poland 

 
 

PORTUGAL 

Name Responsible for Contact details 

National Civil Aviation Authority 
 
ANAC - Autoridade Nacional da 
Aviação Civil 

Aviation fuel suppliers 
Aircraft operators 

Union airport managing bodies 

ambiente@anac.pt  
+351 21 284 22 26 
Rua B, Edifício 4 - Aeroporto Humberto 
Delgado 
1749-034 Lisboa, Portugal 

 
 

ROMANIA 

Name Responsible for Contact details 

Romanian Civil Aviation Authority  
 
Autoritatea Aeronautică Civilă 
Romană 
 

Aircraft operators 
Union airport managing bodies 

contact@caa.ro  
+40 21 208 15 08 
Sos. București-Ploiești, Nr. 38-40,  
Sector1, București, România, cod  
poștal 013695 

Ministry of Energy 
 
Ministerul Energiei 
 

Aviation fuel suppliers Combustibili.alternativi@energie.gov.ro 
+40 374 496 834 
Str. Academiei nr. 39–41, sector 1,  
București, cod poștal 010013 

 
 

SWEDEN 

Name Responsible for Contact details 

Swedish Transport Agency 
 
Transportstyrelsen 

Aircraft operators Union airport 
managing bodies 

luftfart@transportstyrelsen.se  
SE-601 73 Norrköping, Sweden 

Swedish Energy Agency 
 
Statens energimyndighet 

Aviation fuel suppliers registrator@energimyndigheten.se 

Box 310 

SE-631 04 Eskilstuna, Sweden 
 
 

SLOVAKIA 

Name Responsible for Contact details 

Ministry of Transport of the Slovak 
Republic 
Directorate General of Civil Aviation 

Aircraft operators (exemptions) letectvo@mindop.sk  
+ 421 2 594 94 744 
Námestie slobody 6, P.O.Box 100, 810 
05  Bratislava, Slovak Republic 

Transport Authority 
Civil Aviation Division 

Aircraft operators (all other) 
Union airport managing bodies 

letectvo@nsat.sk  
+421 2 4877 7548 
Letisko M.R. Štefánika 
823 05 Bratislava, Slovak Republic 
 

mailto:refuel@ure.gov.pl
mailto:refuel@ulc.gov.pl
mailto:ambiente@anac.pt
mailto:contact@caa.ro
mailto:Combustibili.alternativi@energie.gov.ro
mailto:luftfart@transportstyrelsen.se
mailto:registrator@energimyndigheten.se
mailto:letectvo@mindop.sk
mailto:letectvo@nsat.sk
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Slovak Trade Inspection2 Aviation fuel suppliers Info@soi.sk 
Central Inspectorate, Slovak Trade 
Inspection, P.O. Box 29, Bajkalská 
21/A, 827 99 Bratislava 27, Slovak 
Republic 

 
 

SLOVENIA 

Name Responsible for Contact details 

Civil Aviation Agency of the Republic 
of Slovenia 
 
Javna agencija za civilno letalstvo 
Republike  Slovenije 
 

Aircraft operators 
Union airport managing 

bodies 
 

*Final decision pending 
confirmation by regulation  

info@caa.si 
+386 1 244 66 00 
+386 1 244 66 01 
 
Kotnikova ulica 19A 
SI-1000 Ljubljana, Slovenija 

Inspection under the Ministry of the 
Environment, Climate and Energy 
 
Inšpekcija Ministrstva za okolje, 
podnebje in energijo 
 
 

Aviation fuel supplier 
 

*Final decision pending 
confirmation by regulation s 

gp.mope@gov.si 
+386 1 478 82 00 
 
Langusova ulica 4 
SI-1000 Ljubljana, Slovenija  

 

 
2 Final decision pending confirmation by regulation 

mailto:Info@soi.sk
mailto:info@caa.si
https://www.gov.si/
tel:+38614788200

