Port Services Regulation

Member States are required to notify the European Commission of the application of Articles 16 and 17 of Regulation
(EU) 2017/352 of the European Parliament and of the Council of 15 February 2017 establishing a framework for the
provision of port services and common rules on the financial transparency of ports.

Member State Notification on the application of Articles 16 and 17 of
Regulation (EU) 2017/352
Belgium BE I I Not notified by the Member State.
Bulgaria BG B EN | OR
Cyprus cY Not notified by the Member State.
Germany DE [ EN | OR
Denmark DK == EN | OR
Estonia EE —_— EN | OR
. ]
Spain ES & EN | OR
Finland FI e EN
France FR I I EN | OR
Greece GR =I_— EN | OR
Croatia HR E EN
Ireland IE l l EN
Italy T N EN | OR
Lithuania LT I EN | OR
Latvia T — EN | OR
Malta MT N | EN
| "
Netherlands NL Not notified by the Member State.
Poland PL - m
Portugal PT Not notified by the Member State.
Romania RO I I EN | OR
H
Sweden SE EN | OR
. ENTOR
Slovenia S| _ EN | OR
United Kingdom UK ; :{; EN




Belgium — Notification

English

Article 16 — Handling of complaints Article 17 — Relevant Authority

Not notified by the Member State. Not notified by the Member State.




Belgium — Notification
Original

Article 16 — Handling of complaints Article 17 — Relevant Authority

Not notified by the Member State. Not notified by the Member State.




Bulgaria — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

The procedure for handling complaints is laid down in
Articles 106h and 106i of the draft Act amending and
supplementing the Maritime Space, Inland Waterways
and Ports of the Republic of Bulgaria Act.

Pursuant to the first provision, the complaints referred to
in Article 12(3) of Regulation (EU) 2017/352 (as regards
the structure and the level of the port service charges
that are not exposed to effective competition) are to be
considered, at first instance, by the Executive Director of
the Maritime Administration Executive Agency in
accordance with the procedure laid down in Chapter Six
‘Administrative Contestation of Administrative Acts’ of
the Bulgarian Code of Administrative Procedure; the
complaint does not stay the execution of the contested
decision, the deadline for making available the relevant
information set out in Article 12(3) of Regulation
(EU) 2017/352 is 14 days from the date of receipt of the
notification, and the time limit for delivering a decision
on the complaint is one month from the date of receipt
of the complaint, respectively from the date on which
any irregularities in the complaint have been removed.
Under the second provision, appeals by the persons
referred to in Article 18(1) of Regulation (EU) 2017/352
against the instruments referred to in the same Article of
the Regulation and issued by the managing body of the
port within the meaning of Article 2(5), the competent
authority within the meaning of Article 2(3), the
authority referred to in Article 11(5) and the authority
referred to in Article 12(3) of the same Regulation are to
be filed before, and considered by, the relevant
competent administrative court in accordance with the
procedure for contestation of individual administrative
acts laid down in the Code of Administrative Procedure;
the appeal does not stay the execution of the contested
decision.

Article 106g created by the ZID ZMPVVPPRB
designates the authority responsible for exercising
control over compliance with the rules on financial
transparency set out in Article 11(5) of Regulation
(EU) 2017/352 (the Public Financial Inspection
Agency) and lays down the procedure for exercising
said control, i.e. the procedure established by the
Public Financial Inspection Act.

Under Article 106h(2) created by the draft Act, the
Executive Director of the Maritime Administration
Executive Agency is the competent authority referred
to in Article 12(3) of Regulation (EU) 2017/352.
Article 106j created by the draft ZID ZMPVVPPRB
designates the relevant administrative court that has
jurisdiction to hear complaints and appeals against
decisions of the managing body of the port in its
capacity as a competent authority under Article 13(6)
of Regulation (EU) 2017/352.

Public Financial Inspection
https://www.adfi.minfin.bg/en/5
1000 Sofia, Bulgaria, 2 "Lege" Street
Phone: +359 2 9859 5100, Fax: +359 2 981 50 42
Email: adfi@adfi.minfin.bg

Agency:

Maritime
Agency:

The Executive Director of the
Administration Executive

https://www.marad.bg/en

"Maritime administration" - Ministry of Transport
Sofia 1000

9, Diakon Ignatii str.

Phone: (+359 700) 10 145

e-mail: bma@marad.bg



https://www.adfi.minfin.bg/en/5
mailto:adfi@adfi.minfin.bg
https://www.marad.bg/en
mailto:bma@marad.bg

Bulgaria — Notification

Original

Yn. 16(7) ot Pernament (EC) 2017/352

Yn. 17 ot PernameHTt NEC) 2017/352, BbB Bpb3Ka C
Yn.W51: Ya.W3); Yn.13(6)

MpoueaypaTa 3a pasrnexgaHe Ha Xanbu e
pernameHTMpaHa c pasnopeabute Ha un. 1063 u un.
106n ot npoekta Ha 3M[ 3aKOHa 3a MOpPCKUTE
NPOCTPaHCTBa, BbTPEWHUTE BOAHW NbTUWEA U
npucTaHuwaTa Ha Penybaunka bbarapwms.

CbrnacHo nbpBaTa pasnopegba Kanbute no un. 12,
naparpa¢ 3 ot Pernament (EC) 2017/352 (mo
OTHOLWIEHNE CTPYKTypaTa WM pasmepa Ha LEHUTe Ha
NPUCTAHULLHUTE YCAYTU, KOMTO He Ca W3N0XKEeHU Ha
epeKTBHA KOHKYPEHLMSA) Ce pasrnexaat, KaTo nbpsa
WHCTAHUMA, OT  W3MBJAHUTENHUA  AUPEKTOp  Ha
M3nbaHUTENHA areHums ,MopcKa agMUHUCTpauma“ no
peaa Ha naBa wecTa ,OcnopsaHe Ha
AOMUHUCTPATUBHUTE aKToBE MO aAMMUHUCTPATUBEH
pea” or ALMWHWUCTPATMBHONPOLLECYANIHUA KOAEKC,
KaTo: NoAaZEeHaTa }Kanba He cnvpa M3Nb/IHEHUETO Ha
OCMOPEHOTO pelleHne, CPOKbT 3a MpeacTaBAHE Ha
OoTHocMMmaTa MHpopmaumsa no yn. 12, naparpadp 3 ot
Pernament (EC) 2017/352 e 14-aHeBeH, CYMTaHO OT
JaTaTa Ha nony4aBaHe Ha yBeAOMJ/IEHMETO 33 TOB3, a
CPOKBT 33 NOCTAaHOBABAHE HA pelleHne no anbaTa e
efHOMEeCeYeH, CYMTAHO OT AaTaTa Ha NOCTbMBaHe Ha
anbaTa, CbOTBETHO OT gaTaTa Ha OTCTpaHsABaHE Ha
HelHUTe HepeaoBHOCTMU.

Cnopep, BTopaTa UMTMpaHa pasnopenba Kanbute Ha
nvuata no 4n. 18, naparpad 1 ot Pernament (EC)
2017/352 cpewy noco4eHuTe B CbllaTa pasnopenba
AKTOBE Ha YNpaBUTEeNHMA OpraH Ha NPUCTaHULLETO MO
CMUCBAA Ha 4Ai. 2, T. 5, HA KOMNETEHTHMA OpraH no
CMMCbAA Ha Y. 2, T. 3, Ha opraHa no 4ya. 11, naparpa¢
5 n Ha opraHa no uyn. 12, naparpa¢ 3 oT cblwmsa
pernameHT ce NoJaBaT WM pasriexpat no peja 3a
obXasBaHe Ha WHOMBUMAYANAHU AAMUHUCTPATUBHMU
aKToBEe NO AAMMHUCTPATUBHOMPOLLECYANHUA KOAeKC
npes CbOTBETHMA KOMMETEHTEH aAMMHWUCTPATUBEH
CbA, KaTo nofdaneHaTa Xanba He cnupa U3NbAHEHMETO
Ha OCMOPEHOTO peLleHue.

B un. K063k, KolTo ce cb3aaBa cbe 3UJ Ha 3SMMBBIMMPE,
ca onpegeneHn OpraHbT, HaTOBAapeH [a OCbLLecTBABA
KOHTposia no ua. 11, naparpad 5 ot Pernament (EC)
2017/352 3a cnassaHe Ha npasunaTa 3a ¢pUHaHcOBa
Npo3paYyHOCT - AreHuuATa 3a AbprKaBHa ¢GMHaHCOBA
M peabT 33 OCbLECTBABAHE Ha TO3M
peabT, YCTaHOBEH CbC 3aKoHa 3a
Obp)KaBHaTa PUHAHCOBA MHCMEKUMS.

MHCNeKUms,
KOHTpON -

CvrnacHo uyn. 1063 (2), KoilTo ce cb3gaBa CbC
3aKOHOMPOEKTa, KOMMETeHTeH opraH no uyn. 12,
naparpa¢ 3 ot Pernamednt (EC) 2017/352 e

U3MbAHUTENHUAT AMPEKTOP Ha M3NbAHUTENHA areHumA
,MopcKa agMmnHUCTpauma®“.

B un. 1 O6K, KOWTO ce cb3gaBa C NpoeKkta Ha 31/ Ha
3MIMBBIMIMPB KaTo KommMeTeHTeH opraH Mo un. 13,
naparpa¢ 6 ot PernameHnt (EC) 2017/352 e onpeaeneH
CbOTBETHMA  aAMWMHUCTPATUBEH CbA, KOMTO e
KOMMEeTEHTEH A3 pa3riexaa *Kanbu cpelly pewweHusTa
Ha ynpaBUTEIHUA OpraH Ha NPUCTAHULLETO.

areHuuA 3a AbpKaBHa UHAHCOBA MHCNEKLMUA
https://www.adfi.minfin.bg/bg

1040 Codwus, yn."Nlere" 2

3a uHdpopmauma 1 Bpb3KM € obwecTBeHocTTa Ten.: +359
29859 5119

KabuHeT [upeKTop:

TenedoH: +359 2 9859 5101

®akc: +359 2 981 5042

Email: adfi@adfi.minfin.bg

M3nbAHUTENHA areHLUuA
"MOPCKA AMUWUHUCTPALIUA"
https://www.marad.bg/bg
Co¢ua 1000

yn. "OskoH UrHatuii" 9
TenedoH: 0700 10 145

e-mail: bma@marad.bg



https://www.adfi.minfin.bg/bg
mailto:adfi@adfi.minfin.bg
https://www.marad.bg/bg
mailto:bma@marad.bg

Cyprus — Notification

English

Article 16 — Handling of complaints Article 17 — Relevant Authority

Not notified by the Member State. Not notified by the Member State.




Cyprus — Notification

Original

Article 16 — Handling of complaints Article 17 — Relevant Authority

Not notified by the Member State. Not notified by the Member State.




Germany — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

As a matter of principle, the application of public law requires recourse to public courts
whereas civil law requires civil action.

Due to the fact that the individual Lander are responsible for their ports, and because the
ports have different legal forms, they are presented separately.

Lower Saxony

The standard complaint procedures under the German legal system apply.

Regarding the ports owned by Lower Saxony, the complaint-handling body is Niedersachsen
Ports GmbH & Co. KG. Should the public-law complaint be unsuccessful, an action may be
brought before the competent administrative court. The Lower Saxony Public Procurement
Tribunal at the Lower Saxony Ministry of Economic Affairs, Labour, Transport and
Digitalisation is the competent body handling applications for review of public contracts and
concessions awarded following the end of a tender procedure. An immediate appeal to the
appellate court may be lodged against the decision of the Public Procurement Tribunal. An
action may be brought before the competent local or district courts as an appeal body in all
civil disputes.

Regarding the seaports owned by Lower Saxony local authorities, the town or city concerned
is the competent body for public-law complaints. Should this complaint be unsuccessful, an
action may be brought before the competent administrative court. The Lower Saxony Public
Procurement Tribunal at the Lower Saxony Ministry of Economic Affairs, Labour, Transport
and Digitalisation is the competent body handling applications for review of public contracts
and concessions awarded following the end of a tender procedure. An immediate appeal to
the appellate court may be lodged against the decision of the Public Procurement Tribunal. A
civil procedure (referral to the competent local or regional court) must be followed with
regard to private handling tenders; this also applies to all other disputes under civil law.
Regarding the privately owned seaport in Lower Saxony, the complaint-handling body is
Rhenus Midgard GmbH & Co. KG (managing body/operator of the port) or Rhenus SE & Co.
KG (parent company of the operator). Should this complaint be unsuccessful, an action may
be brought before the competent local or regional court.

Hamburg

The standard complaint procedures under the German legal system apply.

In the case of public disputes the complaint (appeal) must first be lodged with the relevant
appeal body designated in the decision on the administrative act (in Hamburg port matters
normally the Hamburg Port Authority ASR). If this is unsuccessful, an action may be brought
before the Hamburg Administrative Court as regular appeal body. In civil disputes, an action
at first instance may — depending on the value of the dispute — be brought before the
competent local courts or Hamburg Regional Court as the appeal body. Review of public
contracts and concessions awards may be requested from the relevant Hamburg Public
Procurement Tribunal (at either the Finance Ministry or the Ministry for Urban Development
and Housing). An immediate appeal to the appellate court (Hanseatic Higher Regional Court,
Procurement Division) may be lodged against the decision of the Public Procurement Tribunal.
If the complaint is based on the alleged infringement of competition rules, it can be made to
the competent anti-trust authority (in Hamburg the Anti-Trust Department at the Ministry for
Economic Affairs, Transport and Innovation). An appeal against the anti-trust authority’s
decision may be lodged with the relevant Higher Regional Court. In addition, complaints about
public authorities of the Free Hanseatic City of Hamburg can also be submitted to the City
Government’s Petitions Committee.

Mecklenburg-Western Pomerania

The standard complaint procedures under the German legal system apply.

In the case of public disputes the complaint (appeal) must first be lodged with the relevant
appeal body designated in the decision on the administrative act. If this is unsuccessful, an
action may be brought before the relevant administrative court as regular appeal body. In civil
disputes, an action at first instance may — depending on the value of the dispute — be brought
before the competent local court or regional court as the appeal body. The Public
Procurement Tribunal at the Ministry of Economic Affairs, Labour and Health is the competent
body handling applications for review of public contracts and concessions awarded following
the end of a tender procedure. An immediate appeal to the appellate court may be lodged
against the decision of the Public Procurement Tribunal.

Bremen

The standard complaint procedures under the German legal system apply.

In the case of public disputes the complaint (appeal) must first be lodged with the relevant
appeal body designated in the decision on the administrative act (normally the Port Authority
of the Hanseatic City of Bremen). If this is unsuccessful, an action may be brought before the
Bremen Administrative Court as regular appeal body. In civil disputes, an action at first
instance may be brought before the competent local courts or regional court as the appeal
body. In the case of tender procedures, a complaint may be lodged with the Public

Due to the fact that the individual Lander are responsible for their ports, and that the ports
have different legal forms, they are presented separately.

Lower Saxony

Regarding the ports owned by Lower Saxony, the managing body is:
Niedersachsen Ports GmbH & Co. KG

Hindenburgstrasse 26 - 30

26122 Oldenburg

The competent authority for the ports owned by Lower Saxony is:
Niedersachsisches Ministerium fur Wirtschaft, Arbeit, Verkehr und Digitalisierung
Friedrichswall 1

30169 Hannover

The managing body of the municipal seaport of Papenburg is:
Stadt Papenburg (Hafenkapitén) [Harbour master]
Hauptkanal rechts 68—-69

26871 Papenburg.

The competent authority is also the town of Papenburg (civil engineering department).

The managing body of the municipal seaport of Oldenburg is:
Eigenbetrieb Hafen der Stadt Oldenburg

Pferdemarkt 14

26105 Oldenburg.

The competent authority is:
Stadt Oldenburg

Markt 20/21

26105 Oldenburg.

The managing body of the municipal seaport of Leer is:
Stadtwerke Leer A6R

Postfach 19 46

26769 Leer (Ostfriesland).

The competent authority is:
Stadt Leer

Rathausstrasse 1

26789 Leer (Ostfriesland).

The managing body of the municipal seaport of Wilhelmshaven is:
Stadtwerke Verkehrsgesellschaft Wilhelmshaven GmbH
Freiligrathstrasse 416

26386 Wilhelmshaven

The competent authority is:
Stadt Wilhelmshaven
Rathausplatz 1

26382 Wilhelmshaven

The managing body of the privately owned seaport of Nordenham is:
Rhenus Midgard GmbH & Co. KG

Midgardstrasse 50

26954 Nordenham.

The competent authority is:
Rhenus SE & Co. KG
Rhenus-Platz 1

59439 Holzwickede,

the parent company of Rhenus Midgard GmbH & Co KG.

The managing body of the privately owned seaport of Wilhelmshaven is:
Nord-West Oelleitung GmbH (NWO)

Zum Olhafen 207

26384 Wilhelmshaven

The competent authority is also the Nord-West Oelleitung GmbH (NWO).




Procurement Tribunal at the Bremen Senator’s Office for the Environment, Construction and
Transport. An immediate appeal to the Hanseatic Higher Regional Court Bremen,
Procurement Division, may be lodged against decisions of the Public Procurement Tribunal.

Schleswig-Holstein

The standard complaint procedures under the German legal system apply.

In the case of public disputes (ports owned by local authorities) the complaint (appeal) must
first be lodged with the relevant appeal body designated in the decision on the administrative
act. If this is unsuccessful, an action may be brought before the relevant administrative court
as regular appeal body. In civil disputes (privately owned ports), an action at first instance may
— depending on the value of the dispute — be brought before the competent local court or
regional court as the appeal body.

Hamburg

In Hamburg the managing body is:
Hamburg Port Authority A6R
Neuer Wandrahm 4

20457 Hamburg

The competent authority in Hamburg is:
Behorde fur Wirtschaft, Verkehr und Innovation
Alter Steinweg 4

20459 Hamburg.

Mecklenburg-Western Pomerania

The main port authority is:

Ministerium fir Energie, Infrastruktur und Digitalisierung Mecklenburg-Vorpommern
Schlosstrasse 6 - 8

19053 Schwerin.

The subordinate port authorities are the mayors of the urban districts, the mayors of the
autonomous municipalities and the heads of the local offices as regulatory authorities.

Bremen

In Bremen the managing body is:
Hansestadt Bremisches Hafenamt
Steubenstrasse 7a

27568 Bremerhaven.

The competent authority in Bremen is:
Senator fur Wirtschaft, Arbeit und Hafen
Zweite Schlachtpforte 3

28195 Bremen.

Schleswig-Holstein

The managing body of the ports owned by Schleswig-Holstein is:
Ministerium fir Wirtschaft, Verkehr, Arbeit, Technologie und Tourismus
des Landes Schleswig-Holstein

Abteilung Verkehr & StraRenbau

Referat Hafen & Schifffahrt

Dusternbrooker Weg 94

24105 Kiel

The managing body of the privately owned port of Brunsbdttel is:
Brunsbiittel Ports GmbH

Geschaftsfihrung

Elbehafen

25541 Brunsbuttel

The competent authority of the state-owned ports of Blusum, Friedrichstadt, Gluckstadt,
Husum and Ténning and parts of the port of Brunsbdttel is:

Landesbetrieb fur Kistenschutz, Nationalpark und Meeresschutz Schleswig-Holstein
Fachbereich Gefahrenabwehr und Hafenbehorde

Am AuRenhafen

25813 Husum

The competent authority of parts of the port of Brunsbuttel is:
Stadt Brunsbiittel

Hafenbehorde

Koogstrale 61-63

25541 Brunsbdttel

The managing body of the municipal seaport of Kiel is:
SEEHAFEN KIEL GmbH & Co. KG

Geschaftsfihrung

Schwedenkai 1

24103 Kiel

The competent authority of the port of Kiel is:
Landeshauptstadt Kiel

Hafenamt

Bollhornkai 1

24103 Kiel

The managing body of the partly state-owned port of Lubeck is:
Lubecker Hafen-Gesellschaft mbH

Geschaftsfihrung

Zum Hafenplatz 1

23570 Lubeck

The managing body of the privately owned Lehmann Cargo Terminal and the Lehmann Quays
1-3in Libeck is:

Lehmann GmbH

Geschaftsfuhrung

Seelandstrasse 15

23569 Libeck

The managing body of the privately owned Havemann Quay is:
Havemann & Sohn GmbH & Co. KG
Geschaftsfihrung




Einsiedelstrasse 49
23554 Lubeck

The managing body of the privately owned Nordgetreide Quay is:
Nordgetreide GmbH & Co. KG

Geschaftsfiuhrung

Mecklenburger Strasse 202

23568 Lubeck

The competent authority of the port of Lubeck is:
Hansestadt Libeck

Libeck Port Authority - Hafenbehorde
Ziegelstrasse 2

23539 Lubeck

The managing body of the privately owned ferry port of Puttgarden is:
Scandlines Deutschland GmbH

Geschaftsfiuhrung

Backerbreitergang 75

20355 Hamburg

The managing body of the state-owned port of Burgstaaken is:
Stadt Fehmarn

Birgermeister

Burg auf Fehmarn

Am Markt 1

23769 Fehmarn

The competent authority of the ports of Puttgarden and Burgstaaken is:
Stadt Fehmarn

Fachbereich Bauen und Héfen - Hafenbehérde

Burg auf Fehmarn

Am Markt 1

23769 Fehmarn

The managing body of the state-owned port of Helgoland is:
Gemeinde Helgoland

Hafenamt

Rickmer Bock Wai 1225

27498 Helgoland

The competent authority of the port of Helgoland is:
Gemeinde Helgoland
Ordnungsamt / Widerspruchsstelle

Lung Wai 28

27498 Helgoland

The managing body of the state-owned port of Flensburg is:
Flensburger Hafen GmbH

Geschaftsfihrung

Am Industriehafen 7

24937 Flensburg

The competent authority of the port of Flensburg is:
Stadt Flensburg

Hafenamt

Rathausplatz 1

24937 Flensburg

The managing body of the state-owned port of Kappeln is:
Stadt Kappeln

Burgermeister

Reeperbahn 2

24376 Kappeln

The competent authority of the port of Kappeln is:
Stadt Kappeln

Hafenamt

Am Hafen 14224376 Kappeln

The managing body of the state-owned port of Heiligenhafen is:
Heiligenhafener Verkehrsbetriebe GmbH & Co. KG
Geschaftsfihrung

Am Jachthafen 4A

23774 Heiligenhafen

The competent authority of the port of Heiligenhafen is:
Stadt Heiligenhafen

Allgemeine Ordnungsabteilung - Hafenbehorde

Markt 4-5

23774 Heiligenhafen

The managing body of the state-owned port of Neustadt in Holstein is:
Hafen Neustadt in Holstein

Geschaftsfihrung

Neukoppel 2

23730 Neustadt in Holstein

The competent authority of the port of Neustadt in Holstein is:
Stadt Neustadt in Holstein




Ordnungsamt / Hafenamt
Am Markt 1
23730 Neustadt in Holstein

The managing body of the state-owned port of List auf Sylt is:
Kurverwaltung List auf Sylt

Kurdirektorin Maiken Neubauer

Landwehrdeich 1

25992 List auf Sylt

The managing body of the ferry port of List auf Sylt is:
Rgmg-Sylt Linie GmbH & Co. KG

Geschaftsfuhrung

Norderhofenden 19-20

24937 Flensburg

The competent authority of the ports of List auf Sylt is:
Amt Landschaft Sylt

Hafenamt

Andreas-Nielsen-Strasse 1

25980 Sylt / OT Westerland




Germany — Notification

Original

Artikel 16 Absatz 7

Artikel 17

Grundsatzlich besteht bei Anwendung von &ffentlich-rechtlichen Rechtsvorschriften der
offentlich-rechtliche Rechtsweg, bei privat-rechtlichen Rechtsvorschriften der Zivilrechtsweg.

Aufgrund der Zusténdigkeit der einzelnen Lander fir die Hafen und der unterschiedlichen
Rechtsformen der Hafen erfolgt eine getrennte Darstellung.

Niedersachsen

Es gelten die tblichen Beschwerdeverfahren gemaR dem deutschen Rechtssystem.

Beztiglich der niedersdchsischen Landeshafen ist die Beschwerdestelle die Niedersachsen Ports
GmbH & Ko. KG. Bei Erfolglosigkeit der Beschwerde &ffentlich-rechtlicher Natur kann Klage beim
zustandigen Verwaltungsgericht eingereicht werden. Fuir Nachpriifungsantréage bei nach Abschluss
eines Ausschreibungsverfahrens erfolgten Vergaben offentlicher Auftrage und Konzessionen ist
die Vergabekammer Niedersachsen beim Niedersachsischen Ministerium fir Wirtschaft, Arbeit,
Verkehr und Digitalisierung  zustandige Beschwerdestelle. Gegen die Entscheidung der
Vergabekammer kann sofortige Beschwerde beim Beschwerdegericht eingelegt werden. In allen
zivilrechtlichen Streitigkeiten kann bei den zustdndigen Amts- oder Landgerichten als
Beschwerdestelle Klage erhoben werden.

Bei den kommunalen niedersachsischen Seehdfen ist beziiglich Beschwerden 6ffentlich-
rechtlicher Natur die jeweilige Stadt die zustandige Beschwerdestelle. Bei Erfolglosigkeit der
Beschwerde kann Klage beim zusténdigen Verwaltungsgericht erhoben werden. Fir
Nachprifungsantrage bei nach Abschluss eines Ausschreibungsverfahrens erfolgten Vergaben
offentlicher Auftrage und Konzessionen ist die Vergabekammer Niedersachsens beim
Niederséachsischen Ministerium fur Wirtschaft, Arbeit, Verkehr und Digitalisierung zustindig.
Gegen die Entscheidung der Vergabekammer kann sofortige Beschwerde beim Beschwerdegericht
eingelegt werden. Bei Ausschreibungen durch private Umschlagunternehmen ist im Zuge eines
zivilrechtlichen Verfahrens (Klageerhebung beim zustdndigen Amts- oder Landgericht)
vorzugehen, dies gilt auch fur alle anderen zivilrechtlichen Streitigkeiten.

Beztiglich des niedersachsischen Seehafens in privater Tragerschaft ist die Rhenus Midgard GmbH
& Co. KG die Beschwerdestelle (Leitungsorgan/Betreiber des Hafens), ggf. die Rhenus SE & Co. KG
(Muttergesellschaft des Betreibers). Bei Erfolglosigkeit der Beschwerde kann Klage beim
zustandigen Amts- oder Landgericht eingereicht werden.

Hamburg

Es gelten die ublichen Beschwerdeverfahren gemaR dem deutschen Rechtssystem.

Bei offentlich-rechtlichen Streitigkeiten ist die Beschwerde (Widerspruch) zunichst bei der
jeweiligen im Bescheid zum Verwaltungsakt benannten Widerspruchsstelle einzureichen (in
Hafenangelegenheiten ist dies in Hamburg in der Regel die Hamburg Port Authority A6R). Hilft die
Widerspruchsstelle nicht ab, kann Klage beim Verwaltungsgericht Hamburg als regelmaRig
zustandige Beschwerdestelle eingelegt werden. In zivilrechtlichen Streitigkeiten kann — abhangig
vom Streitwert - bei den jeweils zustandigen Amtsgerichten bzw. dem Landgericht Hamburg als
Beschwerdestelle in erster Instanz Klage eingelegt werden. Die Nachpriifung der Vergabe
offentlicher Auftrage und der Vergabe von Konzessionen kann bei der jeweils zustandigen
Vergabekammer Hamburg (Vergabekammer bei der Finanzbehérde bzw. Vergabekammer der
Behorde fir Stadtentwicklung und Wohnen) beantragt werden. Gegen die Entscheidung der
Vergabekammer kann sofortige Beschwerde beim Beschwerdegericht (Hanseatisches
Oberlandesgericht, Vergabesenat) eingelegt werden. Stitzt sich eine Beschwerde auf die
angebliche Verletzung wettbewerbsrechtlicher Vorschriften, so kann eine Beschwerde bei der
zustandigen Kartellbehérde (in Hamburg die Landeskartellbehérde in der Behérde fir Wirtschaft,
Verkehr und Innovation) eingelegt werden. Gegen die Entscheidung der Kartellbehérde kann
Beschwerde bei dem jeweils zustandigen Oberlandesgericht eingelegt werden. Beschwerden tiber
staatliche Stellen der Freien Hansestadt Hamburg kénnen tiberdies in Form einer Eingabe an den
Eingabenausschuss der Biirgerschaft gerichtet werden.

Mecklenburg-Vorpommern

Es gelten die Ublichen Beschwerdeverfahren gem&R dem deutschen Rechtssystem.

Bei offentlich-rechtlichen Streitigkeiten ist die Beschwerde (Widerspruch) zundchst bei der
jeweiligen im Bescheid zum Verwaltungsakt benannten Widerspruchsstelle einzureichen. Hilft die
Behorde nicht ab, kann Klage beim zustdndigen Verwaltungsgericht als regelmaRig zustandige
Beschwerdestelle eingelegt werden. In zivilrechtlichen Streitigkeiten kann — abhéngig vom
Streitwert - beim jeweils zustdndigen Amts- bzw. Landgericht als Beschwerdestelle in erster
Instanz Klage eingelegt werden. Fir Nachprufungsantrage bei nach Abschluss eines
Ausschreibungsverfahrens erfolgten Vergaben o6ffentlicher Auftrdge und Konzessionen ist die
Vergabekammer beim Ministerium fur Wirtschaft, Arbeit und Gesundheit zustdndige
Beschwerdestelle. Gegen die Entscheidung der Vergabekammer kann sofortige Beschwerde beim
Beschwerdegericht eingelegt werden.

Aufgrund der Zustdndigkeit der einzelnen Linder fur die H&afen und den
unterschiedlichen Rechtsformen der Haifen erfolgt eine getrennte Darstellung.

Niedersachsen

In den niedersichsischen Landeshéfen ist das Leitungsorgan die
Niedersachsen Ports GmbH & Co. KG

HindenburgstraRe 26 - 30

26122 Oldenburg

Zustandige Behorde fiir die niedersdchsischen Landeshéfen ist das
Niedersachsische Ministerium fur Wirtschaft, Arbeit, Verkehr und Digitalisierung
Friedrichswall 1

30159 Hannover

Leitungsorgan im kommunalen Seehafen Papenburg ist die
Stadt Papenburg (Hafenkapitén)

Hauptkanal rechts 68-69

26871 Papenburg.

Zustandige Behdorde ist ebenfalls die Stadt Papenburg (Fachbereich Tiefbau).

Leitungsorgan im kommunalen Seehafen Oldenburg ist der
Eigenbetrieb Hafen der Stadt Oldenburg

Pferdemarkt 14

26105 Oldenburg.

Zustandige Behorde ist die
Stadt Oldenburg

Markt 20/21

26105 Oldenburg.

Leitungsorgan im kommunalen Seehafen Leer sind die
Stadtwerke Leer A6R

Postfach 19 46

26769 Leer (Ostfriesland).

Zustandige Behorde ist die
Stadt Leer

RathausstraBe 1

26789 Leer (Ostfriesland).

Leitungsorgan im kommunalen Seehafen Wilhelmshaven ist die
Stadtwerke Verkehrsgesellschaft Wilhelmshaven GmbH
FreiligrathstraBe 416

26386 Wilhelmshaven

Zustandige Behorde ist die
Stadt Wilhelmshaven
Rathausplatz 1

26382 Wilhelmshaven

Leitungsorgan im privaten Seehafen Nordenham ist die
Rhenus Midgard GmbH & Co. KG

MidgardstraRe 50

26954 Nordenham.

Zustandige Behorde ist die
Rhenus SE & Co. KG
Rhenus-Platz 1

59439 Holzwickede

als Muttergesellschaft der Rhenus Midgard GmbH & Co. KG.

Leitungsorgan im privaten Seehafen Wilhelmshaven ist die
Nord-West Oelleitung GmbH (NWO)




Bremen

Es gelten die Ublichen Beschwerdeverfahren gemaR dem deutschen Rechtssystem.

Bei offentlich-rechtlichen Streitigkeiten ist die Beschwerde (Widerspruch) zundchst bei der
jeweiligen im Bescheid zum Verwaltungsakt benannten Widerspruchsstelle (i. d. R. Hafenamt der
Hansestadt Bremen) einzureichen. Hilft die Behoérde nicht ab, kann Klage beim zustdndigen
Verwaltungsgericht Bremen als regelmaRig zustdndige Beschwerdestelle eingelegt werden. In
zivilrechtlichen Streitigkeiten kann — abhédngig vom Streitwert - beim jeweils zustdndigen Amts-
bzw. Landgericht als Beschwerdestelle in erster Instanz Klage eingelegt werden. Bei
Ausschreibungsverfahren gibt es die Méglichkeit der Beschwerde bei der Vergabekammer beim
Bremer Senator fir Umwelt, Bau und Verkehr. Gegen Beschlisse der Vergabekammer ist das
Rechtsmittel der sofortigen Beschwerde beim Vergabesenat des Hanseatischen
Oberlandesgerichtes Bremen gegeben.

Schleswig-Holstein

Es gelten die ublichen Beschwerdeverfahren gem&R dem deutschen Rechtssystem.

Bei offentlich-rechtlichen Streitigkeiten (Hafen in kommunaler Tragerschaft) ist die Beschwerde
(Widerspruch) zundchst bei der jeweiligen im Bescheid zum Verwaltungsakt benannten
Widerspruchsstelle einzureichen. Hilft die Behorde nicht ab, kann Klage beim zustdndigen
Verwaltungsgericht als regelmaRig zustandige Beschwerdestelle eingelegt werden. In
zivilrechtlichen Streitigkeiten (Hafen in privater Tragerschaft) kann — abhdngig vom Streitwert -
beim jeweils zustandigen Amts- bzw. Landgericht als Beschwerdestelle in erster Instanz Klage
eingelegt werden.

Zum Olhafen 207
26384 Wilhelmshaven

Zustandige Behorde ist ebenfalls die Nord-West Oelleitung GmbH (NWO).

Hamburg

In Hamburg ist das Leitungsorgan die
Hamburg Port Authority AGR

Neuer Wandrahm 4

20457 Hamburg

Zustandige Behorde ist in Hamburg die
Behérde fiir Wirtschaft, Verkehr und Innovation
Alter Steinweg 4

20459 Hamburg.

Mecklenburg-Vorpommern

Oberste Hafenbehorde ist das

Ministerium fur Energie, Infrastruktur und Digitalisierung Mecklenburg-Vorpommern
SchloBstrale 6 - 8

19053 Schwerin.

Untere Hafenbehorden sind die Oberbiirgermeister der kreisfreien Stddte, die
Biirgermeister der amtsfreien Gemeinden und die Amtsvorsteher der Amter als
Ordnungsbehorden.

Bremen

In Bremen ist das Leitungsorgan das
Hansestadt Bremisches Hafenamt
SteubenstraBe 7a

27568 Bremerhaven.

Zustandige Behorde ist in Bremen der
Senator fuir Wirtschaft, Arbeit und Hafen
Zweite Schlachtpforte 3

28195 Bremen.

Schleswig-Holstein

Fur die schleswig-holsteinischen Landeshéfen ist das Leitungsorgan das
Ministerium fur Wirtschaft, Verkehr, Arbeit, Technologie und Tourismus
des Landes Schleswig-Holstein

Abteilung Verkehr & StraRenbau

Referat Hafen & Schifffahrt

Dusternbrooker Weg 94

24105 Kiel

Leitungsorgan beim privaten Hafen Brunsbittel ist die
Brunsbiittel Ports GmbH

Geschéftsfihrung

Elbehafen

25541 Brunsbiittel

Fur die Landeshé&fen Biisum, Friedrichstadt, Gluckstadt, Husum & Ténning sowie Teile
des Hafens Brunsbuttel ist die zustandige Behorde der

Landesbetrieb fur Kiistenschutz, Nationalpark und Meeresschutz Schleswig-Holstein
Fachbereich Gefahrenabwehr und Hafenbehérde

Am AuBenhafen

25813 Husum

Fur Teile des Hafens Brunsbuttel ist die zustandige Behorde die
Stadt Brunsbittel

Hafenbehérde

KoogstraRe 61-63

25541 Brunsbittel

Leitungsorgan beim kommunalen Seehafen Kiel ist die
SEEHAFEN KIEL GmbH & Co. KG

Geschéftsfiihrung

Schwedenkai 1

24103 Kiel

Fur den Hafen Kiel ist die zustédndige Behorde die
Landeshauptstadt Kiel

Hafenamt

Bollhornkai 1

24103 Kiel

Leitungsorgan beim teilkommunalen Hafen Lubeck ist die
Libecker Hafen-Gesellschaft mbH

Geschéftsfihrung

Zum Hafenplatz 1




23570 Libeck

Leitungsorgan beim privaten Cargo-Terminal-Lehmann und den Lehmann-Kais 1-3 in
Lubeck ist die

Lehmann GmbH

Geschéftsfithrung

Seelandstrale 15

23569 Libeck

Leitungsorgan beim privaten Havemann-Kai
Havemann & Sohn GmbH & Co. KG
Geschéftsfiihrung

EinsiedelstraRe 49

23554 Liibeck

Leitungsorgan beim privaten Nordgetreide-Kai ist die
Nordgetreide GmbH & Co. KG

Geschéftsfiihrung

Mecklenburger Strae 202

23568 Libeck

Fur den Hafen Libeck ist die zustdndige Behorde die
Hansestadt Liibeck

Liibeck Port Authority - Hafenbehorde

ZiegelstraRe 2

23539 Libeck

Leitungsorgan beim privaten Fahrhafen Puttgarden ist die
Scandlines Deutschland GmbH

Geschéftsfuhrung

Backerbreitergang 75

20355 Hamburg

Leitungsorgan beim kommunalen Hafen Burgstaaken ist die
Stadt Fehmarn

Biirgermeister

Burg auf Fehmarn

Am Markt 1

23769 Fehmarn

Fur den Hafen Puttgarden und den Hafen Burgstaaken ist die zustandige Behorde die
Stadt Fehmarn

Fachbereich Bauen und Hafen - Hafenbehéorde

Burg auf Fehmarn

Am Markt 1

23769 Fehmarn

Leitungsorgan beim kommunalen Hafen Helgoland ist die
Gemeinde Helgoland

Hafenamt

Rickmer Bock Wai 1225

27498 Helgoland

Fir den Hafen Helgoland ist die zustandige Behorde die
Gemeinde Helgoland

Ordnungsamt / Widerspruchsstelle

Lung Wai 28

27498 Helgoland

Leitungsorgan beim kommunalen Hafen Flensburg ist die
Flensburger Hafen GmbH

Geschéftsfihrung

Am Industriehafen 7

24937 Flensburg

Fur den Hafen Flensburg ist die zustandige Behorde die
Stadt Flensburg

Hafenamt

Rathausplatz 1

24937 Flensburg

Leitungsorgan beim kommunalen Hafen Kappeln ist die
Stadt Kappeln
Birgermeister
Reeperbahn 2
24376 Kappeln

Fur den Hafen Kappeln ist die zusténdige Behorde die
Stadt Kappeln

Hafenamt

Am Hafen 14a24376 Kappeln




Leitungsorgan beim kommunalen Hafen Heiligenhafen ist die
Heiligenhafener Verkehrsbetriebe GmbH & Co. KG
Geschéftsfithrung

Am Jachthafen 4A

23774 Heiligenhafen

Fur den Hafen Heiligenhafen ist die zustdndige Behorde die

Stadt Heiligenhafen

Allgemeine Ordnungsabteilung - Hafenbehérde

Markt 4-5

23774 Heiligenhafen

Leitungsorgan beim kommunalen Hafen Neustadt in Holstein sind die
Neustadt in Holstein

Geschéftsfiihrung

Neukoppel 2

23730 Neustadt in Holstein

Fur den Hafen Neustadt in Holstein ist die zustandige Behorde die
Stadt Neustadt in Holstein

Ordnungsamt / Hafenamt

Am Markt 1

23730 Neustadt in Holstein

Leitungsorgan beim kommunalen Hafen List auf Sylt ist die
Kurverwaltung List auf Sylt

Kurdirektorin Maiken Neubauer

Landwehrdeich 1

25992 List auf Sylt

Leitungsorgan beim Fahrhafen List auf Sylt ist die
Rgmg-Sylt Linie GmbH & Co. KG
Geschéftsfiihrung

Norderhofenden 19-20

24937 Flensburg

Fur die Hafen List auf Sylt ist die zusténdige Behorde das
Amt Landschaft Sylt

Hafenamt

Andreas-Nielsen-StraRe 1

25980 Sylt / OT Westerland




Denmark — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

In accordance with § 7 of the Executive Order no. 145 of
8 February 2019, complaints against the Port Authority’s
administration of a port may be filed with the Danish
Transport, Construction and Housing Authority for the
handling of the complaint, in accordance with Article
16(3) of Regulation EU/2017/352.

If the handling of the complaint requires comments
from other relevant authorities, the Danish Transport,
Construction and Housing Authority is responsible for
collecting the comments before a decision is made.

Complaints about the Port Authority’s administration of
a port shall be submitted to info@tbst.dk. This
information appears on the Danish Transport,
Construction and Housing Authority’s  website
www.tbst.dk.

Pursuant to the § 3 of the Executive Order no. 145 of 8
February 2019, the Danish Transport, Construction and
Housing Authority is appointed as the relevant authority
in relation to Articles 11 (5), 12(3) and 13(6) of
Regulation EU/2017/352.

Danish Transport, Construction and Housing Authority
Carsten Niebuhrs Gade 43

1577 Kgbenhavn V

Denmark

https://tbst.dk/en

Phone:

(+45) 7221 8800

Fax: (+45) 7262 6790

E-mail: info@tbst.dk



https://tbst.dk/en
mailto:info@tbst.dk

Denmark — Notification

Original

Behandling af klagen, jf. forordningens artikel
16, stk. 3

Relevante myndigheder

§ 7. Klage over havnemyndighedens forvaltning af en
havn efter forordningens bestemmelser og denne
bekendtggrelse kan indbringes for Trafik-, Bygge- og
Boligstyrelsen med henblik pa behandling af klagen, jf.
forordningens artikel 16, stk. 3.

§ 3. Trafik-, Bygge- og Boligstyrelsen har som
kompetent myndighed i Danmark ansvar for
handhaevelse af forordningens bestemmelser.

Stk. 2. Trafik-, Bygge- og Boligstyrelsen er udpeget som
den relevante klagemyndighed i forhold (il
forordningens artikel 11, stk. 5, artikel 12, stk. 3 og
artikel 13, stk. 6.

§ 4. Havnemyndigheden kan trzeffe afggrelser i
henhold til forordningens artikel 3, stk. 1, artikel 4, stk.
1, artikel 5, stk. 2, artikel 6, stk. 1, artikel 8, stk. 1 og
artikel 9, stk. 3.

Trafik-, Bygge- og Boligstyrelsen
Carsten Niebuhrs Gade 43

1577 Kgbenhavn V
https://tbst.dk/da

TIf.: 72218800

mailadressen info@tbst.dk.



https://tbst.dk/da
mailto:info@tbst.dk

Estonia — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

(1) Resolution of any complaints as a result of application
of Regulation (EU) No. 2017/352 of the European
Parliament and of the Council shall be organised by the
Estonian Competition Authority.

(2) Upon resolution of complaints, the Estonian
Competition Authority shall have the right to request
relevant information from any party. The information
shall be submitted during the term determined by the
Estonian Competition Authority which shall not exceed
one month and which may be extended by two weeks in
justified cases.

(3) The Competition Authority shall make a decision
concerning the complaint within three months after
receiving the relevant information. By its decision, the
Competition Authority shall refuse to satisfy the
complaint or issue a precept for elimination of the
violation.

(4) The Estonian Competition Authority shall refuse to
satisfy the complaint if:

1) the complaint is unsubstantiated or unproven;

2) the person submitting the complaint does not provide
access to the Estonian Competition Authority, by

the date determined by the latter, to the information in
its possession which is required for resolution of the
complaint;

3) No violations are found in the activities of the port
authority based on the complaint.

[RT1,15.03.2019, 4 - entry into force 24.03.2019]

Estonian Competition Authority (ECA)

Address:

Tatari 39

10134 Tallinn, Estonia

Phone number:

+372 6 672 400

E-mail: info@konkurentsiamet.ee
Website: www.konkurentsiamet.ee/en



mailto:info@konkurentsiamet.ee
http://www.konkurentsiamet.ee/en

Eesti — Notification

Originaal

Article 16 — Handling of complaints

Article 17 — Relevant Authority

(1) Euroopa Parlamendi ja ndukogu maéaruse (EL)
2017/352 kohaldamisest tingitud kaebusi lahendab
Konkurentsiamet.

(2) Kaebuse lahendamisel on Konkurentsiametil digus
nduda poolelt asjakohast teavet. Teave esitatakse
Konkurentsiameti maaratud tahtaja jooksul, mis ei Uleta
Ght kuud ja mida vdib pdhjendatud juhul pikendada kahe
nadala vorra.

(3) Konkurentsiamet teeb kaebuse kohta otsuse kolme
kuu jooksul asjakohase teabe saamisest arvates. Otsusega
jatab Konkurentsiamet kaebuse rahuldamata voi teeb
ettekirjutuse rikkumise k&rvaldamiseks.

(4) Konkurentsiamet jatab kaebuse rahuldamata, kui:

1) kaebus on p&hjendamata véi tdendamata;

2) kaebuse esitaja ei vOimalda Konkurentsiametile
viimase maaratud tahtajaks juurdepaasu tema kasutuses
olevale teabele, mis on vajalik kaebuse lahendamiseks;

3) kaebuse pdhjal ei tuvastata rikkumist sadama pidaja
tegevuses.

Konkurentsiamet

Aadress:

Tatari 39,

10134 Tallinn

Telefon: (+372) 667 2400

E-post: info@konkurentsiamet.ee
https://www.konkurentsiamet.ee/et



mailto:info@konkurentsiamet.ee
https://www.konkurentsiamet.ee/et

Spain — Notification
English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

In accordance with Article 16(7), the competent
authorities responsible for resolving complaints arising
from the application of Chapter Il are the administrative
courts.

In accordance with Article 16(7), the procedure for
handling complaints shall be the administrative
procedure regulated by Law 29/1998 of 13 July 1998
regulating the Administrative Courts.

With regard to the procedure for dealing with these
complaints, we would inform you that there is also the
recurso de reposicion [appeal for review], which is
optional and comes prior to the procedure mentioned
above. Although it does not satisfy the requirement laid
down in Article 16(2), it is an effective, simple and free
system that can be used as a first step towards resolving
possible complaints in straightforward cases or in the
event of obvious errors.

In accordance with Article 17, the relevant authority
referred to in Article 11(5), to which the service
provider must submit all the information requested in
the event of a formal complaint, is the Puertos del
Estado public body, taking account of the specific
powers attributed to it in the Revised Text of the Law
on State Ports and the Merchant Navy, specifically in
Articles 18(1)(g), 26(1)(p) and 39(1).

In accordance with Article 17, the relevant authority
referred to in Article 12(3) is the Port Authority
responsible for the port at which the infringement
occurred or the Puertos del Estado public body, where
the infringement is attributable to an internal
operator. Taking into account that Article 12(3) refers

to the port service charges referred to in Article 12(1),

the relevant authority shall be determined as follows:

- In the case of charges invoiced by an internal
operator under a public service obligation, it will
be the Puertos del Estado public body.

- In the case of charges invoiced for pilotage
services that are not exposed to competition, it
will be the Port Authority.

- In the event that there is a limitation on the
number of service providers as referred to in
Article 6(1)(b), that is to say, where such limitation
is necessary so as not to breach public service
obligations, it will be the Port Authority.

In accordance with Article 17, the relevant authority

referred to in Article 13(6), as regards the port

infrastructure charges invoiced by the Port Authorities,
shall be:

- the courts in cases of infringements related to
Article 13(4). Considering the tax nature of the
payment for the use of infrastructure, it is
necessary to take the economic-administrative
route first and only after appeal to the
administrative court if necessary;




- the Puertos del Estado public body for
infringements related to Article 13(5) where the
managing body is in breach of its obligations to
provide information to port users and associations
of port users.

Puertos del Estado

Address: Avda. del Partenén, 10 - 28042 Madrid -
Espafa

Tel: +34 915245500

Website: http://www.puertos.es/en-us



http://www.puertos.es/en-us

Espana — Notification

Original

Articulo 16 - El procedimiento de tramitacion de
reclamaciones relativas a la aplicacion del
Reglamento

Articulo 17 — La determinacion de las autoridades
correspondientes a las que se refiere el art. 17 del
Reglamento

De acuerdo con el articulo 16.7, las autoridades
competentes para resolver las reclamaciones que
plantee la aplicacion del Capitulo Il son los drganos
jurisdiccionales del orden contencioso administrativo.
De acuerdo con el articulo 16.7, el procedimiento para
la tramitacion de las reclamaciones serda el
procedimiento contencioso-administrativo regulado
por la Ley 29/1998 de 13 de julio, reguladora de la
Jurisdiccidon Contencioso-Administrativa.

En relacién con el procedimiento de tramitacién de
estas reclamaciones se informa que también existe el
recurso de reposicion, de caracter potestativo y previo
al procedimiento sefnalado, si bien su tramitacién no
cumple el requisito previsto en el art. 16.2, resulta un
sistema previo eficaz, sencillo y gratuito para resolver
posibles reclamaciones por casos claros o errores
evidentes.

De acuerdo con el articulo 17, la autoridad
correspondiente a la que se refiere el articulo 11,
apartado 5, a la que el prestador de servicios debera
suministrar toda la informacion requerida en caso de
reclamacion formal es el Organismo Publico Puertos
del Estado teniendo en cuenta las competencias
propias atribuidas en el Texto Refundido de la Ley de

Puertos del Estado y de la Marina Mercante (TRLPEMM

en adelante), concretamente en los articulos 18.1,g) ;

y 39.1.

De acuerdo con el articulo 17, la autoridad

correspondiente a la que se refiere el articulo 12,

apartado 3, es la Autoridad Portuaria competent por

razon del puerto en el que se produce el
incumplimiento o el Organismo Publico Puertos del

Estado, cuando el incumplimiento es imputable a un

operador interno. Teniendo en cuenta que el articulo.

12.3 se refiere a las tarifas por servicios portuarios a las

que se alude el en a articulo 12.1., la autoridad

correspondiente se concreta de la siguiente manera:

- Enelcaso de las Tarifas cobradas por un operador
interno en virtud de una obligaciéon de servicio
publico, sera el Organismo Publico Puertos del
Estado.

- En el caso de las Tarifas cobradas por los servicios
de practicaje cuando no estén expuestas a la
competencia serd la Autoridad Portuaria.

- En el caso en el que exista limitacién del nimero
de prestadores contemplado en el articulo 6.1 b),
esto es, cuando dicha limitacion sea necesaria
para que no se produzca el incumplimiento de las
obligaciones de servicio publico, sera la Autoridad
Portuaria.

De acuerdo con el

correspondiente a la que se refiere el articulo 13,

apartado 6, relativo a las tasas cobradas por las AP por

el uso de infraestructuras Portuarias, seran :

articulo 17, la autoridad




- Los drganos jurisdiccionales en los
incumplimientos relacionados con el articulo 13.4.
Considerando la naturaleza tributaria de la
retribucion por el uso de infraestructuras es
preceptivo acudir a la via econdmico-
administrativa en primer lugar y en su caso
posteriormente a la contencioso-administrativa

- El organismo publico Puertos del Estado en los
incumplimientos relacionados con el articulo 13.5
que se refieren al incumplimiento por parte del
organismo gestor de sus obligaciones de
informacion a los usuarios del puerto y sus
asociaciones.

Puertos del Estado

Avda. del Partendn, 10 - 28042 Madrid - Espafia
Tel: +34 915245500

Website: http://www.puertos.es/es-es



http://www.puertos.es/es-es

Finland — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

The procedure for the handling of complaints is in
accordance with the rules stated in the Regulation (EU)
2017/352. The handling of complaints will be impartial
and transparent, and shall duly respect the right to freely
conduct business. If a complaint is filed, the Transport and
Communication Agency will be handling it. If the party
who filed the complaint is not satisfied with the Agency’s
decision, it can file a claim for a revised decision. After
this, it is possible for the party to make an appeal to the
regional Administrative Court followed by an appeal to
the Supreme Administrative Court.

In Finland the relevant authority referred in Articles
11(5), 12(3) and 13(6) as well as the authority
responsible for handling complaints will be the
Transport and Communications Agency.

Finish Transport and Communications Agency
(Traficom)

Head Office Address:

Kumpulantie 9, FI-00520 Helsinki

Phone number:

+358 29 534 5000

E-mail:

kirjlaamo@traficom.fi

Website:

https://www.traficom.fi/en/



mailto:kirjaamo@traficom.fi
https://www.traficom.fi/en/

France — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

Pursuant to Article 16(7) of Regulation (EU) 2017/352,
the French authorities hereby inform the European
Commission of the implementation of the procedure
for handling complaints arising from this Regulation.

Pursuant to Article 17 of Regulation (EU) 2017/352, the
French authorities hereby inform the European
Commission that the competent authority referred to in
Articles 11(5), 12(3) and 13(6) of the Regulation is the
Directorate-General for transport, infrastructure and the
sea, under the authority of the Ministry of Ecological and
Inclusive Transition.

Contact details:

Competent authority under Regulation (EU) 2017/352 on
port services

Tour Sequoia

1, Place Carpeaux

La Défense 6

92055 LA DEFENSE CEDEX
reglement-sur-les-services-portuaires@developpement-
durable.gouv.fr

Website:
https://www.ecologique-solidaire.gouv.fr/direction-
generale-des-infrastructures-des-transports-et-mer-
dgitm



mailto:reglement-sur-les-services-portuaires@developpement-durable.gouv.fr
mailto:reglement-sur-les-services-portuaires@developpement-durable.gouv.fr

France — Notification

Original

Article 16 — Procédure de traitement des plaintes

Article 17 — Désignation de I'autorité compétente

Les Autorités francaises informent la Commission
européenne en application de [Iarticle 16,
paragraphe 7, du réglement (UE) 2017/352 de la
procédure de traitement des plaintes relative a
I'application de ce réglement.

Les Autorités francaises informent la Commission
européenne en application de 'article 17 du réglement (UE)
2017/352 que l'autorité compétente visée aux articles 11,
paragraphe 5, 12, paragraphe 3 et 13, paragraphe 6 du
réglement est la Direction Générale des Infrastructures, des
Transports et de la Mer au ministere de la transition
écologique et solidaire.

Coordonnées :
Autorité compétente au titre du reglement européen
2017/352 sur les services portuaires

Tour Sequoia

1, place Carpeaux

La Défense 6

92055 LA DEFENSE CEDEX
reglement-sur-les-services-portuaires@developpement-

durable.gouv.fr

https://www.ecologique-solidaire.gouv.fr/direction-
generale-des-infrastructures-des-transports-et-mer-dgitm
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Greece — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

The Hellenic Regulatory Authority for Ports (R.A.P.)
is competent to:

a)

b)

Issue statutory, regulatory and advisory acts,
acting also as a quasi-judicial tribunal,

Exercise the contractual rights of the Greek
State emerging from port concessions and sub-
concessions,

Take provisional measures in exceptional cases
threatening public safety, order, health and
maritime transport,

Exercise a wide range of audit competences,
Resolve disagreements arising among ports and
users incl. arbitration,

Advise the Greek State with respect to issues
pertaining to ports, regulatory framework and
policy design.

Within the institutional framework set out by Regulation
352/2017 (henceforth the Regulation), the Ports Regulatory
Authority has been formally designated as the institution
competent to handle complaints arising from the
application of the Regulation for all Greek ports, as laid
down in Article 16, co-exercise authority as defined in
Article 17 (transparency and changes) along with the Greek
Ministry of Maritime Affairs and Insular Policy — General
Secretariat for Ports, Port Policy and Maritime Investments,
as well as handle appeals against the decisions or individual
measures taken under the Regulation by the managing
body of the port, the competent authority, or any other
relevant national authority, as defined in Article 18.

Ports Regulatory Authority
Address: GRIGORIOU LAMBRAKI 150, PIRAEUS
Telephone: 2104191966

Email: info@raports.gr
Website: http://www.raports.gr

Greek Ministry of Maritime Affairs and Insular Policy —
General Secretariat for Ports, Port Policy and Maritime
Investments

Address: Akti Vassiliadi, Gate E 1 - E 2, 185 10, Piraeus
E-mail: gg@yen.gr

Call Centre: +30 213 1371700; +30 213 1374700

Website: https://www.ynanp.gr/en/
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Greece — Notification

Original

Article 16 — Handling of complaints

Article 17 — Relevant Authority

H EAAnvikn PuBuiotikry Apxn Alpévwv (R.A.P.) elval
apuodla yia:

eKO(OEL VOLOBETIKEC, KAVOVIOTIKEG KAl OUUBOUAEUTIKEG
TPAEELG, EVEPYWVTAG €mionNG w¢ olovel OlkalodoTIkoO
opyavo,

B) Aoknon Twv oUPBATIKWY SIKALWUATWY Tou EAANVIKOU
Anpoc{ou TIOU AMOPPEOLV aMd TAPAXWPNAOELS KOl
UTIOTIOPOX WP OELG ALUEVWY,

AN MPooWPLVWY PETPWY OE €EALPETIKEG TIEPUTTWOELG
Tou amelthovyv TN dnuoola achaiela, Tan, vysia Kat
Baladooteg uetadopEg,

AoKNoN EVUPEDC GACHATOC EAEYKTIKWY ApHOSLOTATWY,
eniluon Sladwviwy mMou MPOKUTTOUV HETAEY ALUEVWY
Kal xpnotwy, cuumnephapBavopévng tng Stattnolag,
oT) 2UpBovAog tou EAANVikoU Anpociou yla Béuata
TIou adopoUv TOUG ALEVEG, TO KAVOVLOTIKO TTAaioLo Kat
TOV OXESLOOUO TIOALTIKAG.

Evtog tou Beouikol mhatoiou Tou kabopiletal amod tov
Kavovioud 352/2017 (ede€ng o Kavoviouog), n
PuBuiotikn Apxr ALUEVWY €XEL OPLOTEL EMLONUWG WG O
apuodlog  odopéag ywa T Slekmepalwon  Twv
KQTayyeALWY TIOU TIPOKUTITOUV amod TNV edapuoyn Tou
KavoviopoU yla 0Aoug Toug eAANVIKOUC ALLEVEG, OTIWG
oplletal oto apbpo 16, cuvdoknon Omwc oplleTal oTo
apBpo 17 (Stadavela kat alayeg) pall e To EAANVIKO
Yrnoupyeio NautTAlog kat NnowwTikAG ToATkAG —
levikn Mpappateia Atwévwy, ALPEVIKAG MOALITIKAG Kal
Navtidlakwy Emevbloewy, kabwg kal tnv e€f€taon
TIPOCHUYWYV KATA amMOPACEWY 1) UELOVWHEVWY LETPWY
mou Aappavovtat duvapel Tou Kavoviopou amo tnv
apuOSLla ALPEVIKY apxr, omoladnToTe AAAN ALUEVIKN
apxn, t™ Tevikn Mpappatela Alpévwy kat Bahacolwv
enevUoEwWV.

PuBuiotikn Apxn Alévwy

AtevBuvon: FTPHIOPIOY AAMIMPAKH 150, MEIPAIAY
TnAédwvo: 2104191966

HAektpovikn StevBuvon: Info@raports.gr
lotooeAida: http://www.raports.gr

Yrnoupyeio NauTAlag kat NNolwTIKAG TMoATIkKAG —
levikn Mpappateia Atwévwy, ALPeVIKAG MOAITIKAG Kal
NautAlakwv Emevéluoewv

AlevBuvon: Akt BaoWeladn, MUAn E 1 — E 2, 185 10,

Melpatldg
HAektpovikr SlevBuvon: Gg@yen.gr
TnAedwviko KENTPO: +30213 1371700

+30213 1374700
lotooeAiba: Https://www.ynanp.gr/en/
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Croatia — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

Not notified by the Member State.

The Ministry of the Sea, Transport and Infrastructure,
which is the relevant authority in the Member State,
referred to in Articles 11(5), 12(3) and 13(6) of the
Regulation.

The Ministry of the Sea, Transport and Infrastructure
Address:

Prisavlje 14, HR-10000 Zagreb

Croatia

HR

Phone number: +385 1 6169 111

E-mail: info@mmpi.hr

Website:

https://mmpi.gov.hr/en
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Ireland — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

Regulation 9 of S.. No. 128 of 2019 states
(1) A person aggrieved by —

(a) A direction given by the Irish Maritime Development
Office under Regulation 8(1), or

(b) a decision taken by the managing body of the port
under the EU Regulation,

may appeal against the direction or decision to the
Circuit Court.

(2) An appeal under paragraph (1) shall be made to a
judge of the Circuit Court for the circuit in which the port

the subject of the direction or decision is located.

Regulation 4 of S.I. No. 128 of 2019 designates the
Irish Maritime Development Office and the Health
and Safety Authority as the National Relevant
Authorities for the purposes of handling complaints
under Regulation (EU) 2017/352.

Contact details for the relevant authorities in Ireland
are:

The Irish Maritime Development Office
Wilton Park House

Wilton Place

Dublin 2

D02 NT99

T:+35317753900

E: imdo@imdo.ie

W: https://www.imdo.ie

The Health and Safety Authority
The Metropolitan Building
James Joyce Street

Dublin 1

D01 KOY8

T:+353 16147000

E: wcu@hsa.ie
W: https://www.hsa.ie
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Italy — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

Taking into account the provisions of Article 16 of the
Regulation, according to which the competent authority
must operate in conditions of functional autonomy in
relation to the port’s managing bodies and providers of
port services, in such a way as to avoid conflicts of
interest, it follows that this requires a coordinated
initiative within the sector to set up at least two
competent authorities.

The competent authority and the procedures for dealing
with complaints regarding the other sectors covered by
the Regulation still have to be decided upon; these
mainly concern the provision of technical-nautical
services to vessels (mooring, towage, pilotage), the
majority of which, because of the obvious association
with shipping safety, must be subject to regulation and
on by state bodies.

In the latter case, in the context of the reorganisation of
the Ministry’s central structure, which is now at an
advanced stage (a Prime Ministerial Decree will shortly
be adopted setting out the above-mentioned
reorganisation), a specific independent structure will be
established tasked with inter-sectoral surveillance and
control, which could, with regard to the aforementioned
technical-nautical services, act as the competent
authority responsible for dealing with complaints arising
from the application of the Regulation, while meeting the
requirements of functional independence in relation to
both the other ministerial structures and also the port
managing bodies and port service providers.

Once this final procedure has been completed, a
Ministerial Decree will be published in the Official
Gazette of the Italian Republic containing the relevant
information on how to use these procedures, and which
authorities are competent for resolving conflicts in the
areas governed by the Regulation in question.

The Transport Regulatory Authority (Autorita di
regolazione dei trasporti (ART)), referred to in Article
37 of Decree-Law No 201 of 6 December 2011, in the
light of the combined provisions of Article 8(3)(n) of
Law No 84 of 28 January 1994 and of the above-
mentioned law (Article 37 of Legislative Decree No
201/2011), should already be able to operate, under
the legislation in force, as the authority competent to
deal with complaints relating to the specific sectors of
passenger transport and freight, which cover almost
all the commercial activities of the port that come
within the scope of the Regulation. This is because, on
the one hand, there are sufficient guarantees of
functional independence (ART is not involved in ports’
commercial or management activities) and, on the
other hand, ART is already called upon to ensure
specific functions which mean that the Transport
Authority is already called upon to ensure that there
are adequate conditions of competition in the
individual transport sector markets.

Transport Regulatory Authority

Contact details:

Via Nizza 230, 10126 Torino

Phone: +39011.19212.500

Email: art@autorita-trasporti.it

Website: https://www.autorita-trasporti.it/?lang=en
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Italy — Notification

Original

Articolo 16

Articolo 17

Tenuto conto della previsione dell’articolo 16 del
Regolamento, secondo cui I’Autorita competente deve
operare in condizioni di indipendenza funzionale dagli
enti di gestione del porto e dai prestatori di servizi
portuali, in modo da evitare ogni possibile conflitto di
interesse, ne discende la necessita di attuare un
intervento organico di settore che preveda la presenza
di almeno due autorita competenti.

Restano invece da definire, nel dettaglio, I'autorita
competente e le procedure per la trattazione dei
reclami riguardanti gli altri settori disciplinati dal
Regolamento, che riguardano sostanzialmente Ia
fornitura dei servizi tecnico-nautici alle navi (ormeggio,
rimorchio, pilotaggio) i quali, in ragione delle evidenti
connessioni con la sicurezza della navigazione, devono
per larga parte essere sottoposti ad attivita di
regolazione e vigilanza degli organi statali.

In quest’ultimo caso, nell’lambito del procedimento di
riorganizzazione della struttura centrale del Ministero,
ormai in avanzata fase di definizione (si procedera, a
breve, all’adozione di uno specifico Decreto del
Presidente del Consiglio dei Ministri contenente la
predetta riorganizzazione), € stata prevista l'istituzione
di una specifica struttura indipendente con specifici
compiti di vigilanza e controllo intersettoriali che potra,
con riferimento ai citati servizi tecnico nautici, svolgere
le funzioni di autorita competente alla trattazione dei
reclami discendenti dall’applicazione del Regolamento
assicurando, nel contempo, i requisiti di independenza
funzionale sia dalle altre strutture ministeriali che dagli
enti di gestione del porto e dai prestatori di servizi
portuali.

In esito alla definizione di tale ultimo procedimento
potra quindi procedersi, con decreto ministeriale
pubblicato sulla Gazzetta Ufficiale della Repubblica
italiana ed avente efficacia informative e dichiarativa
della material, alla puntuale notifica all’'utenza delle
procedure, e delle autorita, per la risoluzione dei

L’Autorita di Regolazione dei Transporti (ART) di cui
all’articolo 37 del decreto-legge 6 diciembre 2011, n.
201, alla luce del combinato disposto di cui all’articolo
8, comma 3, lettera n) della legge 28 gennaio 1994, n.
84 e della stessa citata legge istitutiva (art. 37 del DL
201/2011), dovrebbe poter gia operare, a legislazione
vigente, quale autorita competente alla trattazione dei
reclami relativi agli specifici settori del trasporto
passeggeri e della movimentazione di merci, che
coprono la quasi totalita delle attivita commerciali del
porto ricadenti nell’'ambito di applicazione del
Regolamento. Quanto sopra in quanto sussistono, da
un lato, adeguate garanzie di indipendenza funzionale
(I’Autorita di Regolazione dei Trasporti non & coinvolta
in attivita commerciali o gestionali nei porti) e,
dall’altro, specifiche attribuzioni funzionali che fanno si
che I'Autorita di Regolazione dei Trasporti sia gia
chiamata ad assicurare la sussistenza di adeguate
condizioni di concorrenza nei singoli mercati del settori
trasporti.

Autorita di Regolazione dei Trasporti

Via Nizza 230, 10126 Torino

Telefono: +39011.19212.500

E-mail: art@autorita-trasporti.it

Website: https://www.autorita-trasporti.it/?lang=en
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conflitti nelle materie disciplinate dal Regolamento in
esame.




Lithuania — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

The Republic of Lithuania has in place an effective
procedure to handle complaints (including those arising

from the application of the Regulation) which is
functionally separated from the ownership and
management of the port, provision of port services and
port use.

On its website the Port Authority publishes information
on where and how to lodge a complaint relating to the
scope of the Regulation and which authorities are
responsible for handling complaints.
In the Republic of Lithuania, the right to lodge a complaint
(request, application) against a legal act adopted by the
entity of public administration or against its act/omission,
and delays by the entities of public administration in
performing actions, when it is considered that the rights
or interests protected by law of persons (natural person
or a group of natural persons, legal person or other
organisation) have been infringed, is regulated by the Law
of the Republic of Lithuania on Administrative
Proceedings . Each stakeholder has the right to apply to
the court for the protection of his/her infringed or
contested right or interest protected by law. The Law of
the Republic of Lithuania on Administrative Proceedings
establishes the procedure for the hearing of
administrative cases concerning disputes arising from
administrative legal relations, the hearing authorities and
the form and content of the complaint (request,
application).

In accordance with the Law of the Republic of Lithuania
on Administrative Proceedings, disputes in the area of
public administration are settled by the administrative
court which does not evaluate, in terms of political or
economic expediency, the legal act and act/omission
contested but only determines whether or not a law or
other legal has been infringed, whether or not the entity
of public administration acted outside the limits of its
competence, and whether or not the legal act or
act/omission meets the goals and tasks for which the
authority was established and received authorisations.
While dispensing justice, judges and courts are
independent and obey only laws. Judges and courts hear

The Port Authority publishes on its website relevant
information and the authorities referred to in Articles
11(5), 12(3) and 13(6) of the Regulation.
It should be noted the reports on the implementation
of the Strategic Activity Plan, financial reporting
packages and other documents of the Port Authority
are drawn up and made publicly available in
accordance with the provisions laid down in
Resolution No 1052 of the Government of the
Republic of Lithuania of 14 July 2010 approving the
Guidance on ensuring the transparency of activities of
State-controlled enterprises (valid consolidated
version as from 1 January 2019). In the light of the
provisions of that Guidance, State-controlled
enterprises keep accounts in accordance with the
International Financial Reporting Standards (IFRS) and
draw up financial statements on the basis thereof,
while information in implementing the provision
concerning information publicity and accessibility to
the public and information provision time limits is
published on the Port Authority’s website
www.portofklaipeda.lt. The aforementioned financial
statements clearly show the elements referred to in
Article  11(1) and (2) of the Regulation.
In the Republic of Lithuania, the obligation to pay port
service charges (dues) is regulated in the Law of the
Republic of Lithuania on Klaipéda State Seaport. Port-
based enterprises, bodies and organisations act
independently in accordance with the laws governing
their activities, however, these enterprises, bodies
and organisations must comply with the Law of the
Republic of Lithuania on Klaipéda State Seaport and
the requirements of the rules on port use.
The types of port dues, their maximum rates and the
principles of applying dues are laid down by Resolution
No 245 of the Government of the Republic of Lithuania
of 5 March 2008 approving the List of the types of
Klaipéda State Seaport dues and their maximum rates
and the Principles of their application (valid
consolidated version as of 15 November 2018). The
procedure for applying, calculating and paying port



http://www.portofklaipeda.lt/

administrative cases on the basis of laws and under such
conditions which prevent external influence on the
judges.

Interference with the activities of the judge or the court
by the institutions of State government and
administration, members of the Seimas of the Republic of
Lithuania and other officers, political parties and
associations or natural persons is prohibited and makes
them liable under law.
In the Republic of Lithuania, the administrative court
accepts an administrative case for consideration:
1) on the basis of a complaint from a person or his/her
representative applying for the protection of his/her right
or interest protected by law;
2) in the cases provided for by laws, on the basis of
requests by prosecutors, entities of public administration,
organisations or natural persons for the protection of
public interest or the rights of the State, municipality and
individuals as well as interest protected by law;
3) on the basis of the request for the protection of the
rights of municipalities in the sphere of public
administration lodged by municipal institutions, agencies
and services;
4) in the cases prescribed by law, on the basis of the
request for administrative dispute resolution lodged by
the entities of public administration.
The administrative court may advise the persons
indicated to submit additional evidence or, on the request
of these persons or on its own initiative, compel the
production of the required documents and demand
explanations of officers. If the evidence is in a foreign
state, the court which hears the case sends a
communication with a request to the court in the foreign
state through the Ministry of Justice of the Republic of
Lithuania in accordance with the procedure established
by the international agreements to which the Republic of
Lithuania is a party. In applying EU legal provisions the
court also complies with the decisions of EU judicial
authorities. In the cases prescribed by law, the court
applies to the competent judicial authority of the EU for a
preliminary ruling for the interpretation or validity of EU
legal acts.
Final court judgments and rulings are binding on all public
authorities, officers and civil servants, enterprises,
agencies, organisations, and other natural and legal
persons and must be executed throughout the Republic
of Lithuania.
It should be noted that it is prescribed in the Law of the
Republic of Lithuania on Administrative Proceedings that
before applying to the administrative court, individual
legal acts adopted by public administration entities and
their act or omission or delaying in performing actions

dues is laid down in the Rules on the application of
Klaipéda State Seaport dues, as approved by Order No
3-246  of the Minister for Transport and
Communications of the Republic of Lithuania of 30
June 2008 (valid consolidated version as of 29 August
2018). All dues application exemptions, i.e. to vessels
which are exempt from vessel, navigation, berth,
tonnage, sanitary and passenger dues, and to those
which are not subject to the obligatory pilotage within
the port water area and where such pilotage was not
carried out, in accordance with Article 201(1) of the
Law of the Republic of Lithuania on Maritime Safety,
and other exemptions are laid down in Chapter X of
the Rules on the application of Klaipéda State Seaport
dues.

Having received an official complaint or request
concerning the provision of the information referred
to in Article 11 (1) and/or (2), Article 12(1) and Article
13(4) and (5) of the Regulation, the Port Authority
ensures access to the required information, observing
the principle of confidentiality or the requirements of
legal protection of commercial secrets.
It should be noted that in the event of possible
infringements of competition rules or uncertainties
regarding the provision of State aid to economic
operators, in accordance with the Law of the Republic
of Lithuania on Competition , a complaint or request
may be filed with the Competition Council of the
Republic of Lithuania which in performing functions
(supervisory, control and monitoring) within its remit
adopts decisions independently and on its own, while
its instructions are mandatory. This authority may
apply to the court for the protection of public interests
safeguarded by the Law of the Republic of Lithuania
on Competition.
A person whose legitimate interests are violated by
actions of unfair competition is also entitled to bring

an action before the court seeking:
1) termination of  the illegal actions;
2) recovery of the damages;

3) imposition of an obligation to make one or several
statements of specific content and form, refuting the
previously submitted incorrect information or
providing explanations as to the identity of the
economic operator or its goods;
4) seizure or destruction of the goods, their packaging
or other means directly related to unfair competition,
unless the infringements can be rectified otherwise.
In addition, we would like to note that presently the
assessment study on port competitiveness is being
prepared to the order of the Port Authority which will
analyse freight transport costs throughout the




may be, and in the cases established by law must be,
contested by applying to the authority for preliminary
extrajudicial dispute settlement. In the case of application
of the Regulation, the latter authority should be
approached first.
Administrative disputes are settled, in accordance with
the Law of the Republic of Lithuania on Administrative
Proceedings and the Law of the Republic of Lithuania on
the Procedure for Extrajudicial Administrative Dispute
Settlement , by the Administrative Disputes Commission
of Lithuania and its local offices. The Adimistrative
Disputes Commission of Lithuania is an independent
extrajudicial authority.
A complaint (request) lodged with the Administrative
Disputes Commission must comply with the requirements
in respect of its form and content laid down in the Law of
the Republic of Lithuania on Administrative Proceedings.
The complaint (request) to the Administrative Disputes
Commission may be lodged directly in writing, sent by
post or by means of electronic communication. When a
complaint (request) is lodged electronically, the person’s
identity is confirmed by signing with the secure electronic
signature. The complaint (request) lodged with the
Administrative Disputes Commission must be drawn up in
the official language, and, if drawn up in other language,
the complaint (request) must be accompanied by its
translation into the official language certified in the
manner prescribed by law. The requirement laid down in
this section also applies to annexes to the complaint
(request). The following annexes have to be annexed to
the complaint (request):
1) the act challenged;
2) where necessary, a document confirming the date of
filing claims or objections with the authority complained

against;
3) documents and other evidence on which the
applicant’s requests are based.

The complaint (request) must indicate whether a
translator/interpreter will be necessary while handling
the complaint (request) at the Administrative Disputes
Commission’s session. When a complaint (request) is
lodged electronically, it must be accompanied by digital
copies of annexes.
It is important to note and draw attention to the time-
limits for lodging a complaint (request, application) and
renewal thereof, and time limits for handling and appeal
fixed in the Law and in the Law of the Republic of Lithuania
on the Procedure for Extrajudicial Administrative Dispute
Settlement.

It should also be noted that the Administrative Disputes
Commission has the right to:
1) demand an explanation, reply, documents, material

transport chain and the influence of port dues as well
as port competitiveness, by the main types of freight,
with regard to the competitors. Upon receiving the
conclusions of that study it is envisaged to apply
recommended measures to additionally ensure the
implementation of the Regulation.

Port Authority of Klaipeda
Phone: +370 46 499799

E-mail: info@port.It
Website:

https://www.portofklaipeda.lt/en
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and information relating to the case being prepared for
the session of the Administrative Disputes Commission of
the entity of public administration complained against,
and obtain written or oral explanations on the subject-
matter of the dispute from civil servants;
2) request for other documents and material of the
entities of public administration or other information
necessary for hearing the case;
3) involve the civil servants of municipal institutions and
the Administrative Disputes Commission and their
employees working under employment contracts, and
specialists, public administration entities and other
natural or legal persons (on the agreement of these
persons) in the provision of the explanation and/or
conclusion on the complaint (request) or the performance
of other actions concerning preparation to hear the case
and case hearing.
4) Where necessary, the Administrative Disputes
Commission may examine the circumstances, facts and/or
documents relating to the case on the spot.
The decision of the Administrative Disputes Commission
resolving the dispute, and the decision of the
Administrative Disputes Commission to confirm the
amicable agreement between the parties have to be
implemented as from the date of receipt thereof. In the
course of handling complaints (requests) the
Administrative Disputes Commission does not consider
the issues of damage or costs incurred by the parties to
the case.
A person objecting to the decision of the authority for
extrajudicial dispute settlement, generally, should apply
to the administrative court within the time limited fixed in
the applicable law.




Lithuania — Notification

Original

Deéi Reglamento 16 straipsnio ,,Skundy nagrinéjimas ”
igyvendinimo

Dél Reglamento 17 straipsnio ,Atitinkamos
institucijos” jgyvendinimo

Lietuvos Respublikoje yra nustatyta veiksminga skundy
(taip pat susijusiy ir su Reglamento

taikymu) nagrinéjimo tvarka, kuri funkciniu poZiriu
atskirta nuo uosto nuosavybés ir valdymo, uosto paslaugy
teikimo ir uosto naudojimo.

Uosto direkcija savo intemetinéje svetainéje skelbia
informacija apie tai, kur ir kaip pateikti

skundg, susijusj su Reglamento taikymo sritimi, taip pat
apie institucijas, atsakingas uz skundy

nagrinéjima.

Lietuvos Respublikoje teisé paduoti skundg (prasymga,
pareiskimg) dél viesojo administravimo subjekto priimto
teisés akto ar veiksmo (neveikimo), taip pat dél viesojo
administravimo subjekto vilkinimo atlikti veiksmus, kai
manoma, kad asmeny (fizinio ar fiziniy asmeny grupeés,
juridinio, kitos organizacijos) teisés ar jstatymy saugomi
interesai yra pazeisti, reglamentuota Lietuvos Respublikos
administraciniy byly teisenos jstatymel. Kiekvienas
suinteresuotas subjektas turi teise kreiptis j teisma, kad
blty apginta pazZeista ar gin¢ijama jo teisé arba jstatymy
saugomas interesas. Lietuvos Respublikos administraciniy
byly teisenos jstatymas nustato administraciniy byly dél
gincy, kylanc¢iy iS administraciniy teisiniy santykiy,
nagrinéjimo

tvarka, juos nagrinéjancias institucijas, skundo (prasymo,
pareiSkimo) forma ir turinj.

Vadovaujantis Lietuvos Respublikos administraciniy byly
teisenos jstatymu, vieSojo

administravimo srities gincus sprendzia administracinis
teismas, kuris nevertina gincijamo teisés akto ir veiksmy
(neveikimo) politinio ar ekonominio tikslingumo pozidriu,
o tik nustato, ar konkreCiu atveju nebuvo paZeistas
jstatymas ar kitas teisés aktas, ar vieSojo administravimo
subjektas nevirsijo kompetencijos, taip pat ar teisés aktas
arba veiksmas (neveikimas) nepriestarauja tikslams ir
uzdaviniams, dél kuriy institucija buvo jsteigta ir gavo
jgaliojimus.

Vykdydami  teisingumg, teiséjai ir teismai yra
nepriklausomi ir klauso tik jstatymy. Teiséjai ir teismai
sprendzia administracines bylas remdamiesi jstatymais ir
tokiomis sglygomis, kurios nesudaro galimybiy teiséjus
veikti i$ Salies.

Uosto direkcija savo intemetinéje svetainéje skelbia
atitinkamg informacijg ir institucijas, nurodytas
Reglamento 11 straipsnio 5 dalyje, 12 straipsnio 3
dalyje ir 13 straipsnio 6 dalyje.

Pazymeétina, kad Uosto direkcijos Strateginio veiklos
plano vykdymo ataskaitos, finansiniai ataskaity
rinkiniai bei kiti dokumentai rengiami ir viesai
skelbiami, vadovaujantis Lietuvos Respublikos
Vyriausybés 2010 m. liepos 14 d. nutarime Nr. 1052
“Del valstybés valdomy jmoniy veiklos skaidrumo
uztikrinimo gairiy apraso patvirtinimo” (galiojanti
suvestiné redakcija nuo 2019-01-01) numatytomis
nuostatomis. AtsiZzvelgiant j minéty gairiy apraso
nuostatas, valstybés valdomos jmonés apskaitg tvarko
pagal tarptautinius apskaitos standartus (TFAS), pagal
juos rengia ir finansines ataskaitas, o informacija,
jgyvendinant nuostatg dél informacijos vieSumo bei
pasiekiamumo visuomenei ir informacijos pateikimo
terminy, skelbiama Uosto direkcijos intemetiniame
puslapyje www.portofklaipeda.lt. Minétose
finansinése ataskaitose aiskiai matyti Reglamento 11
straipsnio lir 2 dalyse nurodyti elementai. Lietuvos
Respublikoje  prievolé mokéti uosto paslaugy
mokescius  (rinkliavas) reglamentuota Lietuvos
Respublikos  Klaipédos valstybinio jdry uosto
jstatyme3. Uoste esancios jmoneés, jstaigos ir
organizacijos veikia savarankiskai pagal jy veikla
reglamentuojancius jstatymus, taciau Sios jmonés,
jstaigos ir organizacijos privalo laikytis Lietuvos
Respublikos Klaipédos valstybinio jary uosto jstatymo
bei uosto naudojimo taisykliy reikalavimy.

Uosto rinkliavy rasys, jy maksimalds dydziai, rinkliavy
taikymo principai nustatyti Lietuvos Respublikos
Vyriausybés 2008 m. kovo 5 d. nutarimu Nr. 245 , Dél
Klaipédos valstybinio jary uosto rinkliavy rasiy, jy
maksimaliy dydziy sagraso ir taikymo principy apraso
patvirtinimo” (galiojanti suvestiné redakcija nuo 2018-
11-15). Uosto rinkliavy taikymo, skaiCiavimo ir
mokeéjimo tvarka nustatyta Klaipédos valstybinio jary
uosto rinkliavy taikymo taisyklése, patvirtintose
Lietuvos Respublikos susisiekimo ministro 2008 m.
birzelio 30 d. jsakymu Nr. 3-246 (galiojanti suvestiné
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Valstybés valdZios ir valdymo institucijy, Lietuvos
Respublikos Seimo nariy ir kity pareiginy, politiniy
partijy, politiniy organizacijy ir asociacijy ar fiziniy asmeny
kiSimasis j teiséjo ar teismo veiklg draudZiamas ir uztraukia
jstatymy nustatytg atsakomybe.

Lietuvos Respublikoje administracinis teismas
nagrinéti administracine byla:

1) pagal asmens arbajo atstovo, kuris kreipiasi, kad bty
apginta jo teisé arba jstatymy saugomas interesas,
skundg;

2) jstatymy nustatytais atvejais pagal prokuroro, vieSojo
administravimo subjekty, organizacijy ar fiziniy asmeny
pareiskimg dél vieSojo intereso arba valstybeés,
savivaldybés ir

asmeny teisiy bei jstatymy saugomy interesy gynimo;

3) pagal savivaldybiy institucijy, jstaigy, tarnyby prasyma
dél savivaldybiy teisiy viesojo

administravimo srityje gynimo;

4) jstatymy nustatytais atvejais pagal vieSojo
administravimo subjekty prasyma deél administraciniy
gincy sprendimo.

Administracinis teismas gali pasiGlyti nurodytiems
asmenims pateikti papildomy jrodymy arba Siy asmeny
praSymu ar savo iniciatyva iSreikalauti reikiamus
dokumentus, pareikalauti i$ pareiglny paaiskinimy. Jeigu
jrodymai yra uZsienio valstybéje, bylg nagrinéjantis
teismas pavedimg uZsienio valstybés teismui siuncia per
Lietuvos Respublikos teisingumo ministerijg Lietuvos
Respublikos tarptautiniy sutaréiy nustatyta tvarka.
Taikydamas Europos Sgjungos teisés normas, teismas taip
pat vadovaujasi Europos Sajungos teisminiy institucijy
sprendimais. Jstatymy nustatytais atvejais teismas
kreipiasi j kompetentingg Europos Sajungos teismine
institucijg prasydamas prejudicinio sprendimo dél
Europos Sajungos teisés akty aiskinimo ar galiojimo.
Jsiteiséjes teismo sprendimas ir nutartis yra privalomi
visoms  valstybés institucijoms, pareiginams Ir
tarnautojams, jmonéms, jstaigoms, organizacijoms,
kitiems fiziniams bei

juridiniams asmenims ir turi bati vykdomi visoje Lietuvos
Respublikos teritorijoje.

Pazymetina, kad Lietuvos Respublikos administraciniy
byly teisenos jstatymas nurodo, jog prieS kreipiantis j
administracinj teismg, vieSojo administravimo subjekty
priimti  individualGs teisés aktai arba veiksmai
(neveikimas) ar vilkinimas atlikti veiksmus gali bati, o
jstatymy nustatytais atvejais — turi bdGti gincijami
kreipiantis j iSankstinio gincy nagrinéjimo ne teismo tvarka
institucija. Reglamento taikymo atveju pirmiausia turéty
bati kreipiamasi j pastarajg institucija.

Administracinius gincus ne teismo tvarka, vadovaudamasi
Lietuvos Respublikos administraciniy byly teisenos

imasi

redakcija nuo 2018-08-29). Visos uosto rinkliavy
taikymo iSimtys, t. y. laivams, kurie nemoka laivo,
navigacinés, krantinés, tonazo, sanitarinés ir keleivio
rinkliavos, taip pat kuriems neprivalomas laivo
vedimas uosto akvatorijoje su locmanu ir toks vedimas
nebuvo vykdomas, vadovaujantis Lietuvos Respublikos
saugios laivybos jstatymo 201 straipsnio 1 dalies
reikalavimais, ir kitos yra

numatytos Klaipédos valstybinio jlry uosto rinkliavy
taikymo taisykliy X skyriuje.

Uosto direkcija gavusi oficialy skundg ar praSyma dél
Reglamento Il straipsnio | ir (ar) 2 dalyse, 12 straipsnio
1 dalyje ir 13 straipsnio 4 ir 5 dalyse nurodytos
informacijos pateikimo, sudaryty galimybe susipaZinti
su reikalinga informacija, nepaZeidziant
konfidencialumo principo ar komercinés paslapties
teisinés apsaugos reikalavimy.

Atkreiptinas  démesys, jog, esant galimiems
konkurencijos taisykliy pazeidimams ar neaiSkumams
del valstybés pagalbos Ukio subjektams suteikimo,
vadovaujantis Lietuvos Respublikos konkurencijos
jstatymu5, skundg ar prasyma galima teikti Lietuvos
Respublikos konkurencijos tarybai, kuri atlikdama
pagal kompetencijg jai nustatytas funkcijas (prieZidros,
kontrolés, stebésenos), sprendimus priima
savarankiskai ir nepriklausomai, o jos nurodymai yra
privalomi. Si institucija gali kreiptis j teisma, kad baty
apginti Lietuvos Respublikos konkurencijos jstatymo
saugomi viesieji interesai.

Asmuo, kurio  teiséti interesai pazeidziami
nesgziningos konkurencijos veiksmais, taip pat turi
teise kreiptis j teismg su ieskiniu dél:

1) neteiséty veiksmy nutraukimo;

2) padarytos Zalos atlyginimo;

3) jpareigojimo paskelbti vieng ar kelis konkretaus
turinio tr formos pareiskimus, kuriuose

paneigiama anksciau pateikta neteisinga informacija
arba pateikiami paaiskinimai dél Gkio subjekto ar jy
gaminamy prekiy tapatybés;

4) prekiy, jy pakuotés ar kity priemoniy, tiesiogiai
susijusiy su nesazininga konkurencija, konfiskavimo ar
sunaikinimo, jeigu kitaip negalima pasalinti pazeidimy.
Papildome, kad Siuo metu Uosto direkcijos uzsakymu
yra rengiama uosto konkurencingumo vertinimo
studija, kurioje numatoma iSanalizuoti krovinio
gabenimo kastus visoje transportavimo grandinéje ir
uosto rinkliavy jtaka bei konkurencinguma uosto
konkurenty atzvilgiu pagal pagrindines krovinio rasis.
Gavus minétos studijos iSvadas, numatoma pritaikyti
rekomenduojamas priemones Reglamento
jgyvendinimo papildomam uztikrinimui.




jstatymu ir  Lietuvos Respublikos  ikiteisminio
administraciniy ginéy nagrinéjimo tvarkos jstatymu?2,
nagrinéja Lietuvos administraciniy gincy komisija ir jos
teritoriniai padaliniai. Lietuvos administraciniy gincy
komisija yra nepriklausoma ikiteisminé institucija.
Administraciniy gincy komisijai duodamas skundas
(prasymas)  turi atitikti Lietuvos Respublikos
administraciniy byly teisenos jstatyme nustatytus formos
ir turinio reikalavimus.

Skundas (prasymas) administraciniy gincy komisijai gali
bati paduodamas rastu tiesiogiai,

siunciamas pastu arba elektroniniy rysiy priemonémis.
Paduodant skundg (prasymg) elektroniniy rysiy
priemonémis, asmens tapatybé patvirtinama pasirasant
saugiu elektroniniu parasu.

Administraciniy gin€y komisijai duodamas skundas
(prasymas) turi bati surasytas valstybine kalba, o jeigu jis
surasytas kita kalba, turi bati pridedamas jstatymy
nustatyta tvarka patvirtintas skundo (prasymo) vertimas j
valstybine kalba. Sioje dalyje nustatytas reikalavimas
taikomas ir skundo (prasymo) priedams. Prie skundo
(prasymo) pridedami sie priedai:

1) skundZiamas aktas;

2) jeigu batina, - dokumentas, patvirtinantis reikalavimy
ar priestaravimy skundZiamai institucijai, jstaigai jteikimo
datg;

3) dokumentai ir kiti jrodymai, kuriais pareiskéjas grindzia
savo reikalavimus.

Skunde (prasyme) turi bdti nurodyta, ar nagrinéjant
skundg (pradyma) administraciniy gin¢y komisijos
posédyje bus reikalingas vertéjas. Kai skundas (prasymas)
paduodamas elektroniniy rysiy priemonémis, priéjo turi
bati pridedamos ir priedy skaitmeninés kopijos.

Svarbu paminéti bei atkreipti démes;j j Jstatyme ir Lietuvos
Respublikos ikiteisminio administraciniy gincy
nagrinéjimo  tvarkos jstatyme nustatytus skundo
(prasymo, pareiskimo) padavimo, termino atnaujinimo,
nagrineéjimo, apskundimo terminus.

Taip pat pazymeétina, kad Administraciniy gin¢y komisija
turi teise:

1) reikalauti i§ skundZiamo vieSojo administravimo
subjekto paaiskinimo, atsiliepimo, dokumenty, medziagos
ir informacijos, susijusiy su administraciniy gincy
komisijos posédziui rengiama byla, taip pat gauti rastu ar
ZodZiu valstybés tarnautojy paaiskinimus dél ginco dalyko;
2) prasyti kity vieSojo administravimo subjekty
dokumenty, medziagos ar kitos bylai nagrinéti reikalingos
informacijos;

3) pasitelkti savivaldybiy institucijy, administraciniy gincy
komisijos valstybés tarnautojus ir darbuotojus, dirbancius
pagal darbo sutartis, taip pat specialistus, vieSojo
administravimo subjektus, kitus fizinius ar juridinius

Klaipédos uosto direkcija
Tel. +370 46 499799

el.pastas info@port.It
Website:

https://www.portofklaipeda.lt/
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asmenis (Siy asmeny sutikimu), kad jie pateikty
paaiskinima ir (ar) iSvadg dél skundo (prasymo) ar atlikty
kitus pasirengimo nagrinéti bylg ar bylos nagrinéjimo
veiksmus.

4) Prireikus administraciniy gincy komisija su byla
susijusias aplinkybes, faktus ir (ar) dokumentus gali tirti
vietoje.

Administraciniy gincy komisijos sprendimas, kuriuo
iSsprestas gincas, taip pat administraciniy ginc¢y komisijos
sprendimas patvirtinti Saliy taikos sutartj turi bati vykdomi
nuo jo gavimo dienos. Administraciniy ginéy komisija,
nagrinédama skundus (prasymus), nei Zalos, nei bylos
Saliy turéty islaidy atlyginimo klausimy nesprendzia.
Asmuo, nesutinkantis su ikiteisminés gincy nagrinéjimo
institucijos sprendimu, paprastai per galiojanciame
jstatyme nustatytg terming turéty kreiptis j administracinj
teismg.




Latvia — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

The Regulation lays down a series of requirements
applicable to the managing bodies of ports and to
competent authorities. An analysis of definitions, i.e.
that of the term ‘competent authority’, as given in
Article 2(3) of the Regulation, and the term ‘managing
body of the port’, as given in Article 2(5), reveals that in
Latvia, the functions of both are performed by the same
institution. In Latvia, this is the port authority. It is to
the port authority that most of the Regulation’s
provisions apply. The port authority is a body governed
by public law which ensures that the port is managed
and performs various public administrative functions
pursuant to the Law on ports. This Law lays down the
principles for operating ports and procedures for port
management. The port authority’s structure, the rights
and duties of the port’s executive board and those of
the port’s administrator are laid down in the port
authority’s statutes. In Latvia’s port authorities, the
executive reports directly to the port’s executive board,
which is the highest decision-making body. Decisions
taken by the executive board in respect of third parties
are deemed to be administrative acts. Administrative
acts issued by the port’s executive board, as well as its
actual actions, may be contested or appealed in
accordance with the procedures laid down in the Law on
administrative procedure and other special laws and
regulations.

In view of the above, the body that hears complaints in
Latvia is the district administrative court. It hears
complaints concerning decisions and actual actions
taken by State and local authorities.
The district administrative court reviews the legality of,
and justification for, administrative acts issued by the
body, or the actual actions that body takes, and clarifies
a person’s duties or rights under public law. An action
may be brought before a district administrative court by
any natural person having the capacity to act or by any
legal person under private law if a State institution, as a
holder of State power, infringes that person’s rights by
adopting a decision addressed to that person
individually or taking some sort of action in relation to

Disputes over the competence of a port’s executive
board and its actions or decisions are possible within
the context of Articles 11 (‘Transparency of financial
relations’), 12 (‘Port service charges’) and 13 (‘Port
infrastructure charges’). Complaints in these areas are
therefore heard in administrative proceedings before
the institution (the port authority) and a court, thus
ensuring independent, objective and competent
judicial oversight of the port’s activities.

Executive Board of the Free Port of Riga Address:
Kalpaka bulv.12, Riga, Latvia, LV-1010 Tel.: +371
67030800

Fax: +371 67030835

E-mail: info@rop.lv

Executive Board of the Free Port of Ventspils Address:
Janaiela 19, Ventspils, Latvia, LV-3601 Tel.: +371
63622586

Fax: +371 63621297

E-mail: info@vbp.lv

Executive Board of Liepaja Special Economic Zone
Address: Féniksa iela 4, Liepaja, Latvia, LV- 3401 Tel.:
+371 63427605

Fax: +371 63480252

E-mail: Isez@Isez.lv

Competition Council Address: Brivibas iela 55, 2. korp.,
Riga, Latvia, LV-1010

Tel.: +371 67282865

Fax: +371 67242141

E-mail: konkurence@kp.gov.lv

District Administrative Court, Riga Courthouse
Address: Baldones iela 1A, Riga, Latvia, LV-1007 Tel.:
+371 67077902

Fax: +371 67077908

E-mail: riga.administrativa@tiesas.lv

District Administrative Court, Jelgava Courthouse
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that person. Other persons whose rights or legitimate
interests have been infringed by the relevant decision of
the port authority may also lodge an application with
the district administrative court.
The infringement (complaint) is reviewed in accordance
with the Law on administrative procedure. Chapter 6 of
the Law on administrative procedure lays down how the
administrative procedure is conducted and how
decisions are adopted by an institution. The hearing of
cases is governed by Part C of the Law on administrative
procedure, entitled ‘Administrative proceedings before
a court’. Judgment is given pursuant to Chapter 26
(Judgment’) of that Law. The judgment of an
administrative court enters into force once the time
limit for appealing it has expired. If a judgment cannot
be appealed, it enters into force on its date of delivery.
The judgment of a district administrative court may be
appealed before a regional administrative court,
whereas the judgment of a regional administrative court
may be appealed before the Supreme Court.
Complaints concerning the application of provisions of
the Regulation in the area of competition are made to
the Competition Council, whose aim is to ensure that
market participants have the opportunity to exercise an
economic activity under conditions of free and fair
competition and to facilitate the development of
competition across all sectors of the economy in the
public interest. The Competition Council operates in
accordance with the Law on competition and other laws
and regulations. Among other things, the Council
monitors how the prohibition on market participants
abusing a dominant position and forming a cartel is
being complied with. Pursuant to Article 8 of the Law on
competition, the Competition Council delivers binding
decisions. Article 26 of the Law on competition lays
down the procedure for hearing cases (complaints). The
Competition Council delivers decisions within six
months of the date on which proceedings are initiated.
Decisions of the Competition Council may be appealed
before a district administrative court. The judgment of a
district administrative court may be appealed before a
regional administrative court, whereas the judgment of
a regional administrative court may be appealed before
the Supreme Court.

Address: Atmodas iela 19, Jelgava, Latvia, LV-3007
Tel.:+371 63012516

Fax: +371 63012532

E-mail: jelgava.administrativa@tiesas.lv

District Administrative Court, Liepaja Courthouse
Address: Liela iela 4, Liepaja, Latvia, LV-3401
Tel.: +371 63407901

E-mail: liepaja.administrativa@tiesas.lv

District Administrative Court, Valmiera Courthouse

Address: Voldemara BaloZa iela 13a, Valmiera, Latvia,

LV - 4201

Tel.: +371 64250505, +371 64250500
Fax: +371 64250515

E-mail: valmiera.administrativa@tiesas.lv

District Administrative Court, Rézekne Courthouse
Address: Atbrivosanas aleja 88, Rézekne, Latvia,
LV-4601

Tel.: +371 64607711, +371 64607725

Fax: +371 64622008

E-mail: rezekne.administrativa@tiesas.lv

Regional Administrative Court

Address: Baldones iela 1A, Riga, Latvia, LV-1007
Tel.: +371 67077901, +371 67359867

Fax: +371 67077920

E-mail: administrativa.apgabals@tiesas.lv

Supreme Court

Address: Brivibas bulvaris 36, Riga, Latvia, LV- 1511
Tel.: +371 67020350 Fax: +371 67020351 E-mail:
at@at.gov.lv
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Latvia — Notification

Original

Regulas 16.panta “Sudzibu izskatiS8ana” 7.punkts.

Regulas 17.pants “Atbildigas iestades”.

Regula paredz virkni prasibu, kas attiecas uz ostu
parvaldes iestadéem un kompetentajam iestadém.
Analizéjot definicijas, regulas 2.panta 3.punkta minéta
“kompetenta iestade” un 2.panta

5.punkta minéta “ostas parvaldes iestade” péc to
funkcijam, Latvijas gadijuma ir viena un ta pati iestade.
Latvija ta ir ostas parvalde, uz kuru attiecas lielaka dala
Regulas normu. Ostas parvalde ir publisko tiesibu
subjekts, kas nodroSina ostas parvaldisanu un veic
dazadas valsts parvaldes funkcijas saskana ar Likumu par
ostam. Sis likums reglamenté ostu darbibas principus un
parvaldes kartibu. Ostas parvaldes struktlru, ostas valdes
un ostas parvaldnieka tiesibas un pienakumus nosaka
ostas parvaldes nolikums. Latvijas ostu parvaldés
izpildvara ir tiesi paklauta

ostas valdei, kura ir augstaka |éméjinstitlcija. Ostu valdes
pienemtie |émumi attieciba uz tresajam personam ir
administrativie akti. Ostu valdes izdotos administrativos
aktus un faktisko ricibu var

apstridét un parsidzét Administrativa procesa likuma un
citos specialajos normativajos aktos noteiktaja kartiba.
Nemot véra iepriek§ minéto, Latvijas Republika ka
stdzibas izskatosaja institlcija ir Administrativa rajona
tiesa, kura izskata slOdzibas par valsts un pasvaldibu
institGciju Iemumiem un faktisko ricibu.

Administrativa rajona tiesa péc personas pieteikuma veic
kontroli par institlcijas izdota administrativa akta vai
faktiskas ricibas tiesiskumu un pamatotibu, ka ari
personas publiski tiesisko pienakumu vai tiesibu
noskaidroSanu. Administrativaja rajona tiesa var vérsties
ikviena ricibspéjiga fiziska vai privato tiesibu juridiska
persona, ja valsts institcija no valsts varas neséjas
pozicijam, pienemot 3$ai personai individuali adresétu
[emumu vai veicot attieciba uz So personu kadu darbibu,
bls aizskarusi S$is personas tiesibas. Administrativaja
rajona tiesa ar pieteikumu var vérsties ari citas personas,
kuru tiesibas vai tiesiskas intereses ierobezojis attiecigais
ostas parvaldes [Emums.

Parkapuma (stdzibas) izskatiSanas process norisinas
saskana ar Administrativa procesa likumu. Administrativa
procesa likuma 6.nodala nosaka administrativa procesa

Stridi  Regulas 11.panta (Finansialo attiecibu
parredzamiba), 12.panta (Maksas par ostu
pakalpojumiem) un 13.panta (Maksas par ostas
infrastruktdras lietoSanu) konteksta iespéjami

attieciba uz ostas valdes kompetenci un tas [Emumiem
vai ricibu. Lidz ar to stdzibas $ajas jomas izskatamas
administrativa procesa ietvaros institlcija (ostas
parvaldé) un tiesa, tadejadi nodrosinot neatkarigu,
objektivu un kompetentu tiesu varas kontroli par ostas
darbibu.

Institlcijas, kas izskata stdzibas par ostas parvaldes
administrativajiem aktiem (Iémumiem) un faktisko
ricibu Latvijas Republika, un to kontaktinformacija:

Rigas brivostas valde Adrese: Kalpaka bulv. 12, Riga,
Latvija, LV-1010

Talr.: +371 67030800

Fakss: +371 67030835

e-pasts: info@rop.lv

Ventspils brivostas valde Adrese: Jana iela 19,
Ventspils, Latvija, LV-3601

Talr.: +371 63622586

Fakss: +371 63621297

e-pasts: info@vbp.lv

Liepajas specialas ekonomiskas

zonas valde

Adrese: Féniksa iela 4, Liepaja, Latvija, LV- 3401
Talr.: +371 63427605

Fakss: +371 63480252

e-pasts: Isez@lsez.lv

Konkurences padome

Adrese: Brivibas iela 55, 2. korp., Riga, Latvija,
LV-1010

Talr.: 4371 67282865

Fakss: +371 67242141

e-pasts: konkurence@kp.gov.lv

Administrativa rajona tiesa



mailto:info@rop.lv
mailto:info@vbp.lv
mailto:lsez@lsez.lv
mailto:konkurence@kp.gov.lv

norisi un Ilemumu pienemsanu iestadeé. Lietas izskatiSanu
tiesa regulé Administrativa procesa likuma C dala
“Administrativais process tiesa”. Spriedums tiek taisits
saskana ar Sa likuma 26.nodalu  “Spriedums”.
Administrativas tiesas spriedums stajas spéka péc tam,
kad beidzies ta parstdzésanas

termins. Ja tas nav parsidzams, tad tas stajas spéka
pasludinaSanas diena. Administrativas rajona tiesas
spriedumu ir iespéjams parstdzét Administrativaja
apgabaltiesa, savukart tas spriedumu var

parstudzet Augstakaja tiesa.

Savukart, stdzibas par Regulas normu piemérosanu
konkurences joma sniedzamas Konkurences padomé,
kuras darbibas mérkis ir nodroSinat iespéju tirgus
dalibniekiem veikt ekonomisko darbibu brivas un godigas
konkurences apstak|os, ka ar1 veicinat konkurences
attistibu visos tautsaimniecibas sektoros sabiedribas
interesés. Konkurences padome darbojas saskana ar
Konkurences likumu un citiem normativajiem aktiem. T3,
cita starpa, uzrauga, ka tiek ievérots tirgus dalibnieka
dominéjosa stavokla Jaunpratigas izmantoSanas un
kartela veidoSanas aizliegums. Saskana ar Konkurences
likuma 8.pantu Konkurences padome pienem saistoSus
[emumus. Konkurences likuma 26.pants nosaka kartibu,
kada norisinas lietas (stdzibas) izskatisanas procedira.
Konkurences padome pienem |émumus seSu meénesu
laika no lietas ierosinasanas dienas. Konkurences
padomes [éemumus ir iespéjams parsidzet
Administrativaja rajona tiesa. Administrativas rajona
tiesas spriedumu ir iespéjams parstdzét Administrativaja
apgabaltiesa, savukart tas spriedumu var parsidzét
Augstakaja tiesa.

Rigas tiesu nams

Adrese: Baldones iela 1A, Riga, Latvija, LV-1007
Talr.: +371 67077902

Fakss: +371 67077908

e-pasts: riga.administrativa@tiesas.lv

Administrativa rajona tiesa

Jelgavas tiesu nams

Adrese: Atmodas iela 19, Jelgava, Latvija, LV-3007
Talr.:+371 63012516

Fakss: +371 63012532

e-pasts: jelgava.administrativa@tiesas.lv

Administrativa rajona tiesa Liepajas tiesu nams
Adrese: Liela iela 4, Liepaja, Latvija, LV-3401
Talr.: +371 63407901

e-pasts: liepaja.administrativa@tiesas.lv

Administrativa rajona tiesa Valmieras tiesu nams
Adrese: Voldemara Baloza iela 13a, Valmiera,
Latvija, LV - 4201

Talr.: +371 64250505, +371 64250500

Fakss: +371 64250515

e-pasts: valmiera.administrativa@tiesas.lv

Administrativa rajona tiesa Rézeknes tiesu nams
Adrese: Atbrivosanas aleja 88, Rezekne, Latvija,
LV-4601

Talr.: 4371 64607711, +371 64607725

Fakss: +371 64622008

e-pasts : rezekne.administrativa@tiesas.lv

Administrativa apgabaltiesa

Adrese: Baldones iela 1A, Riga, Latvija, LV-1007
Talr.: 4371 67077901, +371 67359867

Fakss: +371 67077920

e-pasts : administrativa.apgabals@tiesas.lv

Augstaka tiesa

Adrese: Brivibas bulvaris 36, Riga, Latvija, LV-
1511

Talr.: +371 67020350

Fakss: +371 67020351

e-pasts: at@at.gov.lv

https://www.tiesas.lv/tiesas/saraksts/
administrativastiesas-3380
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Malta — Notification

English

Article 16 — Handling of complaints Article 17 — Relevant Authority

Any complaint arising out of the application of the | Article 11(5), 12(3) and 13(6): Depending on the nature of
Regulation will be referred to the Office of | thecomplaint, it will be referred to Office of Competition;
Competition, which is a fully independent body from | or to the National Audit Office and the Auditor General;
the Authority as the port managing body and | or to the Internal Audit and Investigations Directorate.
established by law. The applicable functions, powers
and procedures are laid down in law. Office of Competition

Website: https://www.mccaa.org.mt/

National Audit Office and Auditor General
Address:

Notre Dame Ravelin

Floriana FRN 1601

Malta

Phone: (356) 220 555 55

E-mail: nao.malta@gov.mt

Website: http://nao.gov.mt/

Internal Audit and Investigations Directorate
Address:

Valletta Buildings

Lower Ground Floor

South Street

Valletta

VLT 1103

Malta

Telephone: +356 2123 7737
E-mail: info.iaid@gov.mt
Website: www.iaid.gov.mt
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Netherlands — Notification

English

Article 16 — Handling of complaints Article 17 — Relevant Authority

Not notified by the Member State. Not notified by the Member State.




Netherlands — Notification

Original

Article 16 — Handling of complaints Article 17 — Relevant Authority

Not notified by the Member State. Not notified by the Member State.




Poland — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

In accordance with accepted by the Government of the
Republic of Poland draft Act on the amendment of the
Act on maritime ports and harbours and some other acts
(drafted Article 2a paragraph 4 of the Act of 20
December 1996 on maritime ports and harbours),
provider of port services may lodge a complaint to the
director of the maritime office regarding to the
infringement of the provisions of the Regulation
2017/352 by the managing body of the port. Procedure
for the handling of complaints are indicated in the
Article 43aa of the Act of 21 March 1991 on maritime
areas of the Republic of Poland and the maritime
administration:

"Art. 43aa. 1. Director of the competent maritime office
will handle complaints related to the infringement of
the provisions of the Regulations 2017/352 in
accordance with the Article 16 of this Regulation.
2. The complaint should contain information and
documents confirming infringement of the provisions of
the Regulation 2017/352.
3. Director of the maritime office returns accordingly to
the managing body of the port, within the meaning of
the Act of 20 December 1996 on maritime ports and
harbours, provider of port services or port user, within
the meaning of the Regulation 2017/352, whose are
concerned by the complaint, to present, in time
depending on the complexity of the case, but not longer
than 3 months, their position in the case.
4. Director of the maritime office will investigate the
complaint without undue delay, but not later than
within 2 months from the date of receipt of the last
position mentioned in paragraph 3.
5. In the scope not regulated in the Act, to the handling
of complaints mentioned in paragraph 1, provisions of
Part VIII of the Act of 14 June 1960 - Code of
Administrative Procedure shall be applied accordingly.
6. In case of infringement of the provisions of the
Regulation 2017/352 done by the managing body of the
port or the provider of port services, director of the
maritime office will determine, in the administrative
decision, the scope of infringements found and will set
a deadline of their correction."

Article 43aa paragraph 1 of the Act of 21 March 1991 on
maritime areas of the Republic of Poland and the
maritime administration, tasks of the “Competent
authority” within the meaning of the Article 17 of
Regulation will be held by the directors of the locally
competent maritime offices.

Director of Maritime Office in Gdynia
ul. Chrzanowskiego 10,

81-338 Gdynia

e-mail : umgdy@umgdy.gov.pl
https://www.umgdy.gov.pl/

Director of Maritime Office in Szczecin
Stefan Batory Square 4

70-207 Szczecin
sekretariat@ums.gov.pl
http://en.ums.gov.pl/
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Portugal — Notification

English

Article 16 — Handling of complaints Article 17 — Relevant Authority

Not notified by the Member State. Not notified by the Member State.




Portugal — Notification

Original

Article 16 — Handling of complaints Article 17 — Relevant Authority

Not notified by the Member State. Not notified by the Member State.




Romania — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

‘Article 663

(1) The Supervisory Board shall resolve the complaints
referred to in Article 66%(2) and (22), within a maximum
of 120 working days from the date on which the
complaint was considered complete.

(2) Once all the information requested has been
received, the specialised body referred to in Article
66'(16) shall submit a note declaring the complaint
complete to the Supervisory Council for its approval.
The Supervisory Council shall order a letter to be sent to
the complainant either regarding the date on which the
complaint was declared complete or as regards
completing the information contained in the complaint,
as applicable. In the latter case, the procedure for
obtaining all the information necessary to declare the
complaint complete shall be resumed.

(3) Once the complaint has been declared complete and
where it considers it necessary, the Supervisory Council
may request additional information with a view to
resolving the complaint, in accordance with Article
66%(5), within the time limit laid down in subparagraph
(1).

(4) Following analysis of all the information requested,
the specialised body referred to in Article 66(16) shall
draft a note analysing the complaint, which it shall send
to the Supervisory Council.

(5) The Supervisory Council may decide to hear the
parties involved, if it considers this necessary in order to
resolve the complaint.

(6) Failure by the parties involved to attend the hearing
and the refusal to make a statement shall not constitute
an obstacle to resolving the complaint.

(7) Before the end of the period of 120 working days
from the date on which the complaint was declared
complete, the Supervisory Council shall deliberate and
take its decision.

(8) The Supervisory Council shall lay down, by
regulation, the conditions that a request submitted to it
must meet in order to qualify as a complaint and the
procedure for resolving that complaint.

(3%) The Supervisory Council is the relevant authority in
Romania, in accordance with the provisions of Article 17
of the Regulation. The Supervisory Council shall resolve
complaints resulting from the application of Articles 3,
4,5,6,8,11, 12, 13 and 15 of the Regulation for the
maritime ports falling within its scope. The Supervisory
Council shall monitor compliance with the provisions of
the Regulation and shall examine infringements ex
officio.

(192) The Supervisory Council shall issue decisions
approving regulations and instructions to be
implemented by order of the President of the
Competition Council and published in the Official
Gazette of Romania, Part I.

The Supervisory Council shall have the following duties:
(@) it shall monitor the extent to which the port
authorities referred to in Article 23(1) and (2) comply
with Article 24(1)(a);

(b) it shall approve the basic rules on charges laid down
for the use of port infrastructure and inland waterway
infrastructure, levied by the port authorities referred to
in Article 23(1) and (2), and the cost-based structure
thereof;

(c) it shall approve the basic rules on rental charges,
including the fee for the lease and concession/sub-
concession of port land belonging to the public domain
of the State or to the administrative territorial units,
levied by the port authorities referred to in Article 23(1)
and (2);

(d) it shall approve the basic rules on the charges levied
by the port authorities referred to in Article 23(1) and
(2) for the performance of safety services and the cost-
based structure of these charges and verify that they are
proportionate to the cost of the service provided;

(e) it shall ensure that the charges referred to in points
(b) to (d), set in accordance with Article 37(2), are
applied in a non-discriminatory manner;

(f) it shall, ex officio or following a complaint, examine —
and issue decisions on — instances of unfair or




(9) The Supervisory Council may, where appropriate and
by decision:

(a) order that the infringement of the provisions of this
Order be brought to an end, in accordance with its
jurisdiction, and impose on the parties the corrective
measures necessary to effectively bring the
infringement to an end and to ensure that the situation
identified is remedied;

(b) declare the infringements and apply the penalties
provided for in this Order within its jurisdiction;

(c) reject the complaint.

(10) The Supervisory Council shall reject the complaint
if:

(a) it is unfounded or unproven;

(b) the person lodging the complaint fails to provide the
requested information by the date set by the
Supervisory Council;

(c) there is no infringement of this Order, in accordance
with the jurisdiction of the Supervisory Council, or the
issues contained in the complaint are not subject to the
provisions of this Order, in accordance with the
jurisdiction of the Supervisory Council.’

discriminatory treatment resulting from decisions of the
shipping infrastructure manager as regards:

(i) access to the shipping infrastructure;

(ii) the level and/or structure of rental charges/fees/user
charges applied in relation to port and inland waterway
infrastructure and the performance of safety services;
(iii) the minimum requirements for the provision of
safety services;

(iv) the procedure for granting/refusing the right to
provide safety services;

(g) it shall monitor and approve the procedure for
drawing up the framework contracts provided for in
Article 40%

(h) it shall make recommendations on the adoption of
measures to facilitate the development of the shipping
sector;

(i) it shall collaborate with other public authorities in
carrying out its tasks;

(j) it shall regularly review compliance with the legal
framework in its field of activity and make proposals for
its improvement, in line with European Union rules;

(k) it shall exchange information with similar supervisory
bodies in the European Union Member States as regards
their decision-making practices, principles and work so
that they are harmonised.’

Director

E-mail: consiliul.naval@consiliulconcurentei.ro
Address: Piata Presei Libere, nr. 1, corp D1, Sector 1, Cod
Postal 013701, Bucuresti, Oficiul Postal 18 Ghiseul 3
Website: http://www.consiliulnaval.ro/
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Romania — Notification

Original

Article 16 — Handling of complaints

Article 17 — Relevant Authority

"Art. 66°

(1) Consiliul de supraveghere va solutiona plangerile
prevdzute la art. 662 alin. (2) si (22), In termen de
maximum 120 de zile lucrdtoare de la data la care
plangerea a fost considerata completa.

(2) Dupa primirea tuturor informatiilor solicitate,
structura de specialitate prevazuta la art. 66! alin. (16)
va supune aprobadrii Consiliului de supraveghere o nota
privind declararea plangerii ca fiind completa. Consiliul
de supraveghere va dispune, dupa caz, transmiterea
unei adrese catre autorul plangerii cu privire la data
declardrii plangerii ca fiind completa, respectiv
completarea informatiilor cuprinse in plangere. in acest
din urma caz se va relua procedura privind obtinerea
tuturor informatiilor necesare declardrii plangerii ca
fiind completa.

(3) Dupa declararea plangerii ca fiind completd, atunci
cand considerd necesar, Consiliul de supraveghere
poate solicita informatii suplimentare in vederea
solutiondrii plangerii, conform art. 662 alin. (5), in
termenul prevazut la alin. (1).

(4) In urma analizei tuturor informatiilor solicitate,
structura de specialitate prevdzuta la art. 661 alin. (16)
va intocmi o nota de analiza a plangerii, pe care o va
fnainta Consiliului de supraveghere.

(5) Tn situatia Tn care apreciazi c3 este necesar pentru
solutionarea plangerii, Consiliul de supraveghere poate
decide ascultarea partilor implicate.

(6) Neprezentarea padrtilor implicate la sedinta de
ascultare si refuzul oricdror declaratii nu constituie
impediment pentru solutionarea plangerii.

(7) Pana la Tmplinirea termenului de 120 de zile
lucratoare de la data la care plangerea a fost declarata
completd, Consiliul de supraveghere va delibera si se va
pronunta prin decizie.

(8) Consiliul de supraveghere va stabili, prin regulament,
conditiile pe care o solicitare ce i-a fost adresata trebuie
sa le indeplineasca pentru a putea fi calificatd ca
plangere, precum si procedura aplicabild solutionarii
acesteia.

(3%) Consiliul de supraveghere este autoritatea relevant
din Romania, in conformitate cu prevederile art. 17 din
Regulament. Consiliul de supraveghere solutioneaza
plangerile care rezulta din aplicarea articolelor 3, 4, 5, 6,
8, 11, 12, 13, 15 din Regulament pentru porturile
maritime care intra sub incidenta acestuia. Consiliul de
supraveghere monitorizeaza respectarea prevederilor
Regulamentului si analizeaza din oficiu incdlcarea
acestora.

(192) Consiliul de supraveghere aprobd prin hotarare
regulamente si instructiuni, care vor fi puse in aplicare
prin ordin al presedintelui Consiliului Concurentei si
publicate Tn Monitorul Oficial al Romaniei, Partea I.

Consiliul de supraveghere are urmdtoarele atributii:

a) urmdreste in ce masura administratiile portuare
prevadzute la art. 23 alin. (1) si (2) respecta prevederile
art. 24 alin. (1) lit. a);

b) avizeazd normele de fundamentare a tarifelor
prevazute pentru utilizarea infrastructurii portuare si a
infrastructurii de cdi navigabile interioare, percepute de
catre administratiile portuare prevdzute la art. 23 alin.
(1) si (2), precum si structura pe elemente de cheltuieli
a acestora;

c) avizeaza normele de fundamentare a chiriei, respectiv
a redeventei pentru inchirierea Si
concesiunea/subconcesiunea terenurilor portuare care
apartin domeniului public al statului sau unitatilor
administrativ-teritoriale percepute de catre
administratiile portuare prevazute la art. 23 alin. (1) si
(2);

d) avizeazd normele de fundamentare a tarifelor
percepute de catre administratiile portuare prevazute la
art. 23 alin. (1) si (2) pentru efectuarea serviciilor de
sigurantd si structura pe elemente de cheltuieli a
acestor tarife si verifica proportionalitatea acestora cu
costul serviciului furnizat;

e) urmareste aplicarea in mod nediscriminatoriu a
tarifelor prevazute la lit. b)-d), stabilite in conformitate
cu art. 37 alin. (2);




(9) Consiliul de supraveghere poate, dupa caz, prin
decizie:

a) sa dispunad Tncetarea ncalcdrii prevederilor prezentei
ordonante, potrivit competentei sale, si sd impuna
partilor masurile corective necesare pentru incetarea
efectivda a fincalcarii si care sd asigure remedierea
situatiei constatate;

b) sa constate contraventiile si sd aplice sanctiunile
prevdzute de prezenta ordonantd in competenta sa;

c) sa respinga plangerea.

(10) Consiliul de supraveghere va respinge plangerea
daca:

a) este nefondata sau nedoveditd;

b) persoana care depune plangerea nu trimite
informatiile solicitate, pana la data stabilita de Consiliul
de supraveghere;

c) nu se constatd incdlcari ale prezentei ordonante,
potrivit competentei Consiliului de supraveghere, sau
aspectele cuprinse Tn plangere nu intra sub incidenta
prevederilor prezentei ordonante, potrivit competentei
Consiliului de supraveghere."

f) analizeaza din oficiu sau la plangere si se pronunta,
prin decizie, cu privire la un tratament inechitabil sau
discriminatoriu, aplicat, prin deciziile administratorului
infrastructurii de transport naval, in ceea ce priveste:
(i)accesul la infrastructura de transport naval;

(ii)nivelul si/sau structura
chiriilor/redeventelor/tarifelor de utilizare, aplicate in
legdturd cu infrastructura portuard si de cai navigabile
interioare, precum si efectuarea serviciilor de siguranta;
(iii)cerintele  minime aplicate pentru furnizarea
serviciilor de sigurantad;

(iv)procedura de acordare/refuz a/al dreptului de a
furniza servicii de siguranta;

g) monitorizeaza si avizeaza procedura de elaborare a
contractelor-cadru prevazutd la art. 40%;

h) formuleazad recomandari pentru adoptarea de masuri
care sa faciliteze dezvoltarea domeniului transportului
naval;

i) colaboreaza cu alte autoritati publice n indeplinirea
atributiilor ce i revin;

j) analizeaza periodic respectarea cadrului legal in
domeniul sdu de activitate si face propuneri pentru
imbunatatirea acestuia, n concordanta cu
reglementarile Uniunii Europene;

k) efectueaza schimburi de informatii cu organisme de
supraveghere similare din statele membre ale Uniunii
Europene cu privire la activitatea, principiile si practicile
lor decizionale, astfel incat acestea sa fie armonizate.

Director

E-mail: consiliul.naval@consiliulconcurentei.ro

Piata Presei Libere, nr. 1, corp D1, Sector 1, Cod Postal
013701, Bucuresti, Oficiul Postal 18 Ghiseul 3

Website: http://www.consiliulnaval.ro/
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Sweden — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

The Government shall determine which authority is to
examine issues under Articles 16 and 18 of the EU's Port
Regulation (examining authority).

At the examining authority's request, a managing body of a
port or a provider of port services shall submit the
information and the documents required for the
examination. If necessary for purposes of speed, owing to
the scope of the material or for any other reason, the
information or documents may be gathered by visiting the
managing body of a port or the provider of port services.

The Swedish Transport Agency is the relevant
authority pursuant to Articles 11(5), 12(3) and 13(6)
of the EU’s Port Regulation.

Address:

Swedish Transport Agency

Maritime Department

SE-601 73 Norrkoping

Sweden

E-mail: sjofart@transportstyrelsen.se

Phone: +46 771-50 35 03

Website: https://www.transportstyrelsen.se/en



mailto:sjofart@transportstyrelsen.se
https://www.transportstyrelsen.se/en

Sweden — Notification

Original

Article 16 — Handling of complaints

Article 17 — Relevant Authority

Regeringen bestammer vilken myndighet som provar
fragor enligt artiklarna 16 och 18 i EU:s
hamntjanstforordning (provningsmyndigheten).

En hamnledning eller en hamntjansteleverantor ska pa
begdran av  prévningsmyndigheten |dmna den
information och de handlingar som behdvs for
prévningen. Om bradska, materialets omfang eller nagot
annat forhallande foranleder det, far informationen eller
handlingarna inhamtas genom bestk hos hamnledningen
eller hamntjansteleverantoren.

Transportstyrelsen berérd myndighet enligt artiklarna
11.5, t2.3 och 13.6 i EU-forordningen.

Transportstyrelsen

Address:

Swedish Transport Agency

Maritime Department

SE-601 73 Norrkoping

Sweden

E-mail: sjofart@transportstyrelsen.se

Phone: +46 771-50 35 03

Website:
https://www.transportstyrelsen.se/sv/vagtrafik/
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Slovenia — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

Not notified by the Member State.

With regard to the transparency of financial relations
referred to in Article 11 of Regulation (EU) 2017/352, the
provisions of the Act on the Transparency of Financial
Relations and the separate registration of various activities
(Official Gazette of the Republic of Slovenia No 33/11)
shall apply to the supervisory authority, the procedure and
the sanctions for infringements. As regards the provisions
set out in Articles 12 and 13 of Regulation (EU) 2017/352
relating to port service charges and port infrastructure
charges, it provides, in accordance with the Maritime
Code (Official Gazette of the Republic of Slovenia No
62/16 — official consolidated text, 41/17, 21/18 — ZNOrg
and 31/18 — ZPVZRZECEP), the Minister for
Infrastructure, before their publication.

Ministry of Infrastructure

Langusova ulica 4

1535 Ljubljana

Phone: +386 1478 80 00

e-mail: gp.mzi@gov.si

Website: https://www.gov.si/en/state-
authorities/ministries/ministry-of-infrastructure/



mailto:gp.mzi@gov.si
https://www.gov.si/en/state-authorities/ministries/ministry-of-infrastructure/
https://www.gov.si/en/state-authorities/ministries/ministry-of-infrastructure/

Slovenia — Notification

Original

Article 16 — Handling of complaints

Article 17 — Relevant Authority

Not notified by the Member State.

Veljajo glede preglednosti finan¢nih odnosov iz 11.
¢lena Uredbe 2017/352/EU doloébe Zakona o
preglednosti  finanénih  odnosov in  locenem
evidentiranju razlicnih dejavnosti (Uradni list RS, st.
33/11), ki dolo¢a organ nadzora, postopek in sankcije
za krsitve. Glede dolo¢b iz 12 in 13. ¢lena Uredbe
2017/352/EU, ki se nanasajo na pristojbine za
pristaniske storitve in pristojbine za pristanisko
infrastrukturo, pa daje v skladu s Pomorskim
zakonikom (Uradni list RS. $t. 62/16 — uradno
precisceno besedilo, 41/17, 21/18 —ZNOrg in 31/18 —
ZPVZRZECEP) minister za infrastrukturo soglasje pred
njihovo objavo.

Ministrstvo za infrastrukturo

Langusova ulica 4

1535 Ljubljana

Phone: 01478 80 00

e-mail: gp.mzi@gov.si

Website: https://www.gov.si/drzavni-
organi/ministrstva/ministrstvo-za-infrastrukturo/
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United Kingdom — Notification

English

Article 16 — Handling of complaints

Article 17 — Relevant Authority

Under article 16(7), the procedure for complaints is set
out at regulation 9 of the Statutory Instrument (Sl).

Sl:
https://www.legislation.gov.uk/uksi/2019/575/content
s/made

The authorities responsible for handling complaints are
defined at regulation 3(1) of the Statutory Instrument
(SI).

Sl:
https://www.legislation.gov.uk/uksi/2019/575/content

s/made

Ports in England and reserved trust ports: the Secretary
of State.

Ports in Wales except reserved trust ports: the Welsh
Ministers.

Ports in Scotland: the Scottish Ministers.

Ports in Northern Ireland:
Infrastructure.

Department for Infrastructure
Corporate Policy Unit
Clarence Court

10-18 Adelaide Street

Belfast

BT2 8GB

Email: info@infrastructure-ni.gov.uk
Telephone: 028 9054 0540

Website: https://www.infrastructure-ni.gov.uk/

the Department for



https://www.legislation.gov.uk/uksi/2019/575/contents/made
https://www.legislation.gov.uk/uksi/2019/575/contents/made
https://www.legislation.gov.uk/uksi/2019/575/contents/made
https://www.legislation.gov.uk/uksi/2019/575/contents/made
mailto:info@infrastructure-ni.gov.uk
https://www.infrastructure-ni.gov.uk/

