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Culture of compliance- new challenge 
for road transport 
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Raising of awareness on culture of 
compliance 
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1. Mechanisms of 
detecting risks; 

2. Prevention 
procedures; 

3. Response 
measures. 
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Attributes of a culture of compliance 
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What should be taken into account in 
promoting culture of compliance? 
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Good practice: Transit Cooperative 
Research Program 

• In US: Transit Cooperative Research Program. 
 
• Improving Safety-Related Rules Compliance in the Public Transportation 

Industry was developed as a resource for improving safety-related rule 
compliance in the public transportation industry. 

 
• Elements of a safety-related rules compliance program consisted of: 
 Screening and Selecting Employees 
 Training and Testing 
 Communication 
 Monitoring Rules Compliance 
 Responding to Noncompliance 
 Safety Management 
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Good practice: Aviation industry (U.S) 

Source: TCRP, Improving Safety-
Related Rules Compliance in the 
Public Transportation Industry, p. 73.  



04/06/2015 

Union Pacific Railroad and Brotherhood of 
Maintenance of Way Employees Division 

(BMWED) 

• Pilot program designed to encourage employees to 
report rules violations and personal injuries without 
fear of reprisal from UP. 

 

• Two elements of program: the Safety Analysis 
Process (SAP), Close Call Reporting. 

 

• To achieve significant change the project covers 
25% of BMWED) employees. 
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Summary 

Possible actions to be taken to promote a culture of 
compliance in road transport: 
• Diagnosis. Very important role of member states to 

clarify the internal regulations. 
 

• Pilotage programme (actions on EU level+ member 
states level): consisting of educational aspects and 
proposition of measures in the ares of social issues. 
 

• Long term actions. 
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Thank you for attention! 


